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Vacant
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Academic Affairs
Organizational Chart

Dr. Jeff McCord

Dr. Connie Marshall

President VP for Academic Affairs

Amanda Miller
Senior Executive Assistant

Daniele Mosley
Administrative Assistant (PT)

Lauren Parker

Executive Assistant
Dr. Nathaniel Weber

AVP for Academic Affairs

Programs & Services Sherry Lawson

Coordinator of Curriculum and

Dr. Pashia Hogan Academic Support

AVP for Multi-Campus
Programs

Tricia Crawford
Dean for Behavioral & Social
Sciences

David Bryant
Dean of Health Professions

Dr. Caitlin Chapman
Dean of Humanities

Chris Demas
Dean of Library
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Dean of Teaching Excellence &
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Dr. Nathaniel Weber
Interim Dean of Technologies

Chris Hitechew
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Multi-Campus Programs
Organizational Chart

Dr. Connie Marshall DI [P e

VP for Academic Affairs

AVP for Multi-Campus
Programs

Lynette Thomas

Executive Assistant

Lori Rapp
Coordinator of Distance
Education & Digital Accessibility

Amy Drinnon
Director of Northeast State at
Elizabethton

Tammy Bartlett

Rachel Hughes
Administrative Coordinator

Jennifer Puckett

Gray

Shelby McKenzie
Director of High School
Programs

Dr. Stephanie Barham

sl Executive Director of Northeast
State at Kingsport

Director of Evening Services

md Director of Northeast State at

Caitlin Kerley
Administrative Coordinator

Laura Hess
Administrative Assistant

Lynette Thomas
Executive Assistant

Brandi Hyatt
Administrative Assistant

Jacqueline Rasnic
Assistant Director of High [
School Programs

Poppy Steele
CTE Program Specialist

Olivia Wyatt
Coordinator of High School
Programs

Raegan Goodson
Coordinator of Early
Postsecondary Opportunities

Deborah DeBraal
Executive Assistant

Dr. J. Mike Ramey

Administrative Coordinator
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Behavioral & Social Sciences Division Mary Ann Barrett
Organizational Chart Adria Bennett

Andrea Blessing-Amos
Brandon Bragg
Dr. Johnny Bragg
Ellen Cora Church
Dr. John Davison
Klenard Forbes
Dr. Tarah Guinn
Kristin Lazarova
Dr. Ruth Livingston
Wayne Loving
Jessica Kersey Emeka Moses
Administrative Assistant Emily Napier
Mitzi Neeley
Skylar Pace
Lisa Poole
Matthew Poole
Ross Roberts
Dr. Anna Robins
Eric Stanton
Dr. Susan Stevenson

Glenna Cullop
Executive Assistant

Dr. Connie Marshall Tricia Crawford

VP for Academic Affairs

Dean of Behavioral & Social
Sciences
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Health Professions Division
Organizational Chart

Sandy Baker
Executive Assistant

Dr. Connie Marshall David Bryant

VP for Academic Affairs Dean of Health Professions

Health Professions Faculty

Angela Baker
Chelsea Booher
Erin Cassel
Mariah Cole
lvan Kennedy
Matthew Lunsford
DJ Oliver
Nicholas Santiago
Rose Marie Spangler
Kimberly Taylor

Laura Jones

Director of Nursing

Cynthia Welch
Executive Assistant

Deborah Lawson
Administrative Assistant

Vacant
Nursing Program
Coordinator

Nursing Faculty
Jessika Birchfield

Amy Brown
Michael “Thomas” Griffith
Sandra Hooker
Kim Mucci
Lindsey Pendergrass
Sandra Smith
Erin Sommer
Liza Waldroupe
Vacant (Grant)
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Humanities Division
Organizational Chart

Dr. Connie Marshall
VP for Academic Affairs

Dr. Caitlin Chapman

Dean of Humanities

Margaret Hohrein
Executive Assistant

Kitty Michael
Administrative Assistant

Faculty
Patrick Adkins

Julie Andrade
Josh Archer
Dr. Carlos Cornejo Bernal
Lisa Buchanan
Colin Cox
Anne Darden
Amy Davis
Eric Fish
Caroline Froc
Andrea Frye
Stuart Frye
Dr. Tabetha Garman
Stephen Glass
Dr. Mary Ellis Glymph
Tempi Hale
Dr. Christal Hensley
Dr. Sandra Hiortdahl
Jim Kelly
TJ Kent
Brad McKenzie
Deena Moore-Bryant
Dr. Michael Pagel
Sherman Patrick
Audrey Peters
Nona Shepherd
Adriel Slaughter
Dr. David Toye
Harley Warf
Donna Wilt
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Organizational Chart

Edie Debord
Library Assistant 2 - KCHE

Dawn Kraft
Library Assistant 3

Dr. Connie Marshall Chris Demas Elzora Dempsey
VP for Academic Affairs Dean of Library Library Assistant 3

Amy Baghetti
Librarian

Amy Lippo
Librarian

Kyle DeBell
Librarian

Michelle Wyatt
Librarian
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Mathematics Division
Organizational Chart

Faculty
Dr. Shannon Brewer

Janet Chandler
Nelle Church
Tanja Moody Dawn Dabney
Executive Assistant Ginger Davis
Teresa Gardner
Dr. Connie Marshall Dr. Malissa Trent Aaron Gray
VP for Academic Affairs Dean of Mathematics Suzanne Lyle
Cindy McNabb
John Melendez
Kim Nunn
Mark Taylor
Derrick Thacker
Nancy Elizabeth Wentzel
Vacant (1)




/4 NORTHEAST STATE

We're here to get you there

March 2026 Dr. Esther Abikoye

. . e . Biology Instructional Coordinator
Science Division
Organizational Chart

Michael Sanders
Biology Instructional Coordinator

Jessica Mynhier
Executive Assistant Faculty

Robin Byrne
Misty Carriger
Dr. Darcy Crisp
P. Michele Glass
Valerie Harding
Sarah Hill
Carly Hylen
SherriJones
Dale Ledford
Dr. David Maldon
Dr. Greg Osborne
Dr. JW. Sam Stevenson
Kimberly Stroud
Dr. Christopher Wilson
Mike Zimmerman

Dr. Connie Marshall Chris Hitechew

VP for Academic Affairs Dean of Science
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Organizational Chart

Dr. Connie Marshall
VP for Academic Affairs

Kim Tipton

Executive Assistant
Dr. Nathan Weber

Interim Dean of
Technologies

Linda McNutt
Executive Assistant

Ray Acker
Assistant Dean of
Technologies

Vacant
Technologies Coordinator

Dawn Bridwell Peyton Vance

CIT (Grant

Faculty
Shekhar Adhikari
Daniel Arnett
Edgar Bowlin
Allen Bowman
Dr. Bethany Bullock
Roger Byington
Dr. Steve Campbell
Dr. Carol Cole
Darrell Cole
Fred Cope
Tracy Eades
Derrick Dalton
Steven Fletcher
Larena Grieshaber
Brandon Hart
Matthew Harvey
James Holbrook
Isaac Lewis
William MacMorran
Alesia Miller
James Monroe
Ernie Morelock
Joshua Murray
Dan Perry
Leif Ratliff
Dr. Sam Rowell
Gary Rowland
Mahmood Sabri
Dustin Simerly
Steve Smith
Andrew Stafford
Jacob Taylor
Blake Terry
David Trent
Christopher Vicars
Vacant (HVAC/Mechanical)

Amos Holyfield
Aviation Lab Technician
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Economic & Workforce Development
Organizational Chart

Holly Free-Ollard

Whitney Shuler
Executive Assistant

VP for Economic & Workforce
Development

Vacant

Administrative Assistant (PT)

Blake Montgomery

AVP of Economic & Workforce
Development

Dawn Carter
Apprenticeship Director

Dr. Anita Ricker
Program Director — Adult Education
(Grant)

Rebeckah Ball
WIOA Program Director (Grant)
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Adult Education
Organizational Chart

Holly Free-Ollard

VP for Economic &
Workforce Development

Dr. Anita Ricker
e Program Director — Adult (g
Education (Grant)

Kindra Thomas
Paraprofessional/Admin
Support

Shaina Smith
Paraprofessional

Kelly Shelton
Student Support Associate

Karla Prudhomme
Assistant Director / Lead
Instructor

Joseph Stooksbury
Lead Instructor

Tony Henson
Lead Instructor

Zeynep Watson
ESL Lead Instructor

Meghan Ward
Transition Coach

Weston Creasy

Technical Trades Transition
Coach & Instructor
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Mark Baker
Apprenticeship & Credentialing Coordinator

Holly Free-Ollard Dawn Carter

VP for Economic & Workforce Development Apprenticeship Director

Jo Starling
RCAM Programs & Services Coordinator
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Organizational Chart

Whitney Shuler
Executive Assistant

Holly Free-Ollard Blake Montgomery

Mary Beth Oxendine-Woodby,
Director of Career &
Workforce Dev Center

Christina Parks

AVP of Economic &
Workforce Development

VP for Economic &
Workforce Development

Director of RCAM Operations

Jessica Barnett
Director of Workforce
Solutions

Jackie Shook
Administrative Assistant (PT)

Jennifer Kendrick
Career Development
Coordinator

Julie Murray
Career Development
Coordinator

Dallas Drinnon
RCAM Study Center
Associate

Sarah Bennett
RCAM Business Coordinator

Kenneth Shinn
Machine Shop Coord /
Apprenticeship Instructor

Tim Cassidy
RCAM Instructor

Larry Moore
RCAM Technical Coordinator

Vacant

Carpentry Instructor (Grant)
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Workforce Solutions
Associate

Jessica Farmer

Workforce Solutions
Coordinator
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WIOA Grant

Organizational Chart

Vacant
= VVIOA Data & Performance Specialist / Asst
to the Director

Holly Free-Ollard Rebeckah Ball
VP for Economic & Workforce Development WIOA Program Director WIOA Program Support Specialists
Kathy Fillers
Kim Mashburn

Career Services Specialists
Maurine Duncan
Janice Freeman
Brandon Harold
Brandy McBride

Robert Smith
Braedon Sopp




/4 NORTHEAST STATE

We're here to get you there

March 2026
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Organizational Chart

Dr. Jeff McCord
President

Chad Bailey

VP for Finance & Administration

Perri Hammock
Executive Assistant/ Special IT
Special Projects Technician

mmm AVP for Information Technology

Margaret Lester

&CIO

Shirley Velasco
Director of Accounting Services

Matt Kitzmiller
Director of Budgets and
Purchasing

Sally Crabtree
Director of Fiscal Services

Megan Jones
Director of Human Resources

Kris Lett
Director of Plant Operations

Andrew Mitchem
Chief of Police
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Information Technology
Organizational Chart

Chad Bailey Margaret Lester
VP for Finance & AVP for Information
Administration Technology & CIO

Diana Johnson
Executive Assistant— Police &
Information Technology

Tamra Harris
s Director of Application & Web
Services

Logan Mason
mad Director of Client Services &
IT Project Manager

Kevin Hubbard

Director of Infrastructure &
Network Services

Eric Morritt
s Director of Media & Theatre
Services

Mike Collins

Academic Computing
Manager

Vacant
Administrative Assistant (PT)
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Application & Web Services
Organizational Chart

Margaret Lester
AVP for Information Technology & CIO

Tamra Harris
Director of Application & Web Services

Russell Bowman
Application Integration Engineer

Daniel VanZant
Microsoft 365 Manager

Lisa Rowland
Computer Programmer / Analyst

Timothy Higginbotham
Computer Programmer / Analyst
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. . Nathan Hawkins
Cllent SerV|CeS IT Service Center Coordinator
Organizational Chart

Anthony Adams
Computer Technician

Nicholas Guinn
Computer Technician

Margaret Lester

Logan Mason
AVP for Information ] Director of Client Services & [gum
Technology & CIO IT Project Manager

Robin Cain
Computer Technician

Terence Weber
Computer Technician

Wendell Buchanan
Computer Technician

Thomas Tran
Computer Technician (PT)
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Infrastructure & Network Services
Organizational Chart

Carl Crawford
Network Manager

Kevin Hubbard
Director of Infrastructure & Network [
Services

Donald Barnett
Telecom / Assistant Network Manager

Margaret Lester
AVP for Information Technology & CIO

Steve Nickols

Systems Manager
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Media & Theatre Services
Organizational Chart

Margaret Lester

AVP for Information Technology & CIO

Eric Morritt
Director of Media & Theatre Services

Brandon Burleson
Media Services Lab Technician

Terry Marek
Media / Theatre Services Lab
Technician

Walker Stophel
Theatre Services Lab Technician
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Accounting Services
Organizational Chart

Chad Bailey Shirley Velasco
VP for Finance & Administration Director of Accounting Services

Samantha Legge
AP Associate

Paola Velasco
Senior AP Associate

Robin Byrd
Grants Manager

Becky Bennett
Payroll Administrator

Melody Hale
Grants Finance Associate

Sarai Forti

Payroll Associate

Becky Birdwell
Scanning Clerk
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Budgets and Purchasing
Organizational Chart

Chad Bailey
VP for Finance & Administration

Matt Kitzmiller
Director of Budgets and
Purchasing

Pamela Blankenship
Financial Analyst

Michael Ireson
Purchasing Coordinator

Judy Campbell
Buyer
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Fiscal Services
Organizational Chart

Robert Miller

. Executive Assistant
Chad Bailey

VP for Finance & Sally Crabtree

.. . Director of Fiscal Services
Administration

Jeannie Noonkester
Bursar

Lance Moody
Fiscal Services Coordinator

Bronwyn Baard
Senior Accountant / Analyst

Angie Fields
Business Office Associate

Miranda Herbert
Business Office Associate

Sara Curtis
Business Office Associate

Shelia Johnson
Senior Business Office
Associate
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Human Resources
Organizational Chart

Chad Bailey

VP for Finance & Administration

Megan Jones
Director of Human Resources

Davida St. Martin
Administrative Assistant (PT)

Molly Carpenter
Assistant Director of Human
Resources

Starr Bradley
Assistant Director of Policy &
Compliance

Melissa Brickey
HR Benefits & Records Partner

Emma McMullen
HR Talent & Development Partner|
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Plant Operations
Organizational Chart

Chad Bailey
VP for Finance & Administration

Kris Lett
Director of Plant Operations

Missy Trent
Administrative Assistant

James Todd Church
Mail & Inventory Clerk

Vacant

Project Manager

Brian Johnson

Assistant Director of
Environmental Health & Safety

Vacant
Assistant Director of Plant
Operations & Maintenance

Lorie Fulton

el ASsistant Director of Grounds &
Custodial Services
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Plant Operations & Maintenance
Organizational Chart

Kris Lett

Director of Plant Operations

Vacant
Assistant Director of Plant Operations &
Maintenance

Electricians
Kenneth Owens
Scott Starling

HVAC Mechanics
Michael Bernard
Kevin Harrison
Zach McGinn
Joshua Roberts

Maintenance Mechanics

Chris Hodges
Brian Pitts
Randy Salyers
Sean Schmidt
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Grounds and Custodial Services Matthew Harless

Organizational Chart Grounds/Equipment Maintenance
Worker

Lorie Fulton
Assistant Director of Grounds & |
Custodial Services

Caleb Hale
Grounds Technician

Kris Lett
Director of Plant Operations

Third-Shift Custodians
Lamarkis Antione
Jason Arwood
Jacob Byington
Alex Dixon
April Greer
Melinda Griffin
Joel Hale
David Hawthorne
Andrew Jimenez
Jennifer Rushe
Romarico Soriano
Lisa Williams
Tyler Williams
David Willison
Sandra Worley
Vacant (5)

Custodians
Teresa Osborne
Terry Penix
Vacant (1)

Dusty Bradley
Custodial Supervisor
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Police Department
Organizational Chart

Police Officers
Stacey Brannin
Beau Joyner Thomas Cornett
Police Sergeant Shawn Jordan
Bierme Jefisen Raymond Torres
Executive Assistant - Police & Mark Wyatt (Security)

A Information Technology
Chad Bailey Andrew Mitchem Kelvin Kimbler
VP for Finance &

Administration

Chief of Police Deputy Chief of Police

Police Officers
Jordan Candler
Nathan Tappert Randall Proffitt
Police Sergeant Steven Roman
Olivia Sapp
Tyler Hagood (PT Security)
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Institutional Advancement & Culture
Organizational Chart

Caitlin Willson
Executive Assistant / Event

Linda Calvert Producer

Dr. Jeff McCord

Brittany Wick
Assistant Director of Strategy &
Innovation for Access & Leadership
Enrichment

Bob Carpenter
mmd Director of Communications & g
Marketing

Vacant

VP for Institutional

President Advancement & Culture

Donor Engagement Officer (PT)

Megan Davidson
Director of Development

Nikki Morrison

alDirector of Sponsored Programs &
Strategic Initiatives

Ashley Hansen
LEAD Center Success Coach

Tom Wilson
Communications Coordinator

Preston Cooper
Digital Media Coordinator

Mackenzie Moore-Gent
Marketing Coordinator

Mark Fleming
Pressroom Supervisor

Josh Johnson
Assistant Director of Alumni
Engagement & Donor Relations

Erin Blevins
Assistant Director of Scholarship
Programs & Advancement Services

Jennifer Russo
Grant Coordinator (PT)

Dr. Dumisa Nyarambi

Assistant Director of
Sponsored Programs

Vacant
Printing Technician
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Institutional Excellence & Student Success

Organizational Chart

Dr. Jeff McCord
President

Dr. Susan Graybeal
VP for Institutional Excellence &
Student Success

Jessica Fields
Executive Assistant

Josh Crowder
Project Manager

Vacant

CRM & Digital Engagement
Manager

Dr. Brandon Dotson

AVP for Enrollment Services

Dr. Becky Thomas
mmw AVP for Research, Analytics, and
Planning

Jennifer Starling

mmnd  AVP for Student Engagement &
Success
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. elissa hamsey
Enrou’ment SerVICeS Coordinator of Testing
Organizational Chart Services

Deidra Close
Director of Admissions &
Records and Registrar

Sheila Jackson

Executive Assistant Sarah Swett
Dr. Susan Graybeal

VP for Institutional Excellence
& Student Success

Director of Financial Aid

Dr. Brandon Dotson

AVP for Enrollment Services

Michelle Rantuccio
Director of Off-Campus
Student Services

Tiffany Dula
Student Success Associate

Susan Marshall
Veteran & Military Student

Amanda Roberts Success Coordinator

Director of Veteran & Military
Student Success Center

Matt Newman
School Certifying Official (PT)
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Admissions & Records
Organizational Chart

Dr. Brandon Dotson
AVP for Enrollment Services

Deidra Close
Director of Admissions & Records |
and Registrar

Samantha Rowlett
Assistant Registrar

Vacant

el ASsistant Director of Admissions & |
Records

Graduation Analysts
Heidi Mellons

Sherrita Spriggs

Jacob Chess
Communications Associate

Admissions & Records Associates
Paula Johnson
Ashlee Scott
Ashley Strickland

Recruiters
Zachary Collie
James Henrichs
Ashley Pierce
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Financial Aid
Organizational Chart

Dr. Brandon Dotson
AVP for Enrollment Services

Sarah Swett
Director of Financial Aid

Betty Pennington
Assistant Director of Financial Aid

Melony Myers
Assistant Director of Financial Aid

Justin Smith
FA Senior Staff Associate -
Verification

Financial Aid Counselors
Judy Lawton
Allison Merritt

Catherine Phillips
FA Associate — Help Center

Tonya Bess
FA Senior Staff Associate - FWS &
State Programs
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Research, Analytics, and Planning
Organizational Chart

Karen Johnson Cindy Christian
Executive Assistant Coordinator

Dr. Susan Graybeal Dr. Becky Thomas

VP for Institutional Excellence & AVP for Research, Analytics, and
Student Success Planning

Dr. John Grubb
Business Intelligence Analyst
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Student Engagement & Success
Organizational Chart Heather Harvey

mmd Coordinator of Accessibility [ Accessibility Services
Services Associate

Morgan Shelley

Linda Hamilton Windy Wolfe
Director of Advising Associate

Angela Cobble

Executive Assistant
Dr. Susan Graybeal Jennifer Starling Lurelle McKay

VP for Institutional Excellence AVP for Student Engagement Counselor & Director of
& Student Success & Success Student Advocacy Programs

Kayla McKissick
Counselor

Jennifer Webb
Director of Student Life &
Engagement

Sky Joker
CCAMPIS Coordinator

Wesley Greear
Director of TRiO Student
Support Services
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Shawna Shafer

AdViSing e Distance Learning Success Coach &
Organizational Chart Slate Captain

Scott Dennis
Success Coach & DOL Liaison

Windy Wolfe
Associate Academic Advisor/Success Coach
Merry Remaley
Linda Hamilton Scotty Simerly
Director of Advising Vacant (2)

Kaytlin Stout

Jennifer Starling
AVP for Student Engagement & |
Success

Mentor Specialist

Shelbie Trent
Adult Success Coach (Grant)

Next Steps Advisors (Grant)

Jillian Cox
Magi Edwards
Adrienne Oliver

Cynthia Perry
Coordinator of The Learning Center
(TLC)
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Student Life & Engagement
Organizational Chart

Vacant
Coordinator of Student Life &
Engagement

Tabitha Holsclaw
Administrative Assistant

Jennifer Starling Jennifer Webb
AVP for Student Engagement & Director of Student Life &
Success Engagement

Calli Jenkins
el Help Center Coordinator — The Bear
Den
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TRiO Student Support Services Grant
Organizational Chart Chris Duncan

mad  Assistant to the Director / Tutor
Coordinator

Ella Griffiths Tonya Cassell
Administrative Assistant Transfer Coordinator

Jennifer Starling Wesley Greear
AVP for Student Engagement & Director of TRiO Student Support
Success Services

Tracy Fry

Program Specialist / Advisor (KPT)

Tara Sprenger
Program Specialist / Advisor (ELIZ)
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