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Dual Enrollment:
Twice as Nice

Students earn both high school and college credit
Northeast State Community College’s Dual Enrollment program allows high school students to earn college credit
while still in high school. In fact, many students complete large portions of their freshman course load while still
in high school.
“They’re learning in their high
school environment with small class
sizes up to 25 students, which still
means a lot of one-on-one attention,”
said Shelby McKenzie, a technical
clerk with the program. ”If they’re
able to take Composition I and II,
a psychology class, and probability
and statistics - that’s almost a whole
semester of classes before they
actually start as a freshman. That
means they’re able to jump into
their major coursework a little faster
than the regular student.”
For instance, Dobyns-Bennett High
School senior Gracie Bourgeois

expects to have 24 credit hours
finished by the time she graduates.
Brandon Locklear of Sullivan
Central hopes to have 21 hours
completed for his combination
welding certificate. Holly Wagner of
Daniel Boone looks to have 18 hours
finished, putting her way ahead
of the average incoming college
freshman.
“We feel like the completed credit
hours give students the incentive
and confidence to continue on
to college – that’s what we’re all
about,” said Gary Lee, director of the
College’s High School Transitions

Program. “It’ also an environment
that’s creates a very high pass rate.”

I’m in college and I can say ‘Yes, I
am.’”

Lee said the program is a blueprint
for future success – sentiments
echoed in a recent Community
College Research Center study that
noted dual enrollment aids high
school graduation, provides a college
GPA boost, and improves persistence
to college graduation.

“My professors have been wonderful
and the class sizes are small and
more personal than I expected from
a college class,” said Bourgeois,
who is considering psychology as
a major. “At first, I was nervous
because I thought it was going to
be overwhelming, but it was really
smooth. It gave me a taste of what
college life and the classroom setting
is going to be like.”

“It’s a great start,” said Wagner,
who’s considering attending
Northeast State or East Tennessee
State University. “I’m still in high
school, but I’m also in college. It’s a
great feeling when people ask me if

According to Gwen Widner, Dual
Enrollment coordinator, most classes
are taught in nine-week segments
at 17 high schools in the College’s
service area, which includes Carter,
Johnson, Sullivan, Unicoi, and
Washington counties. Widner said
the College is offering more than 50
sections this fall, with almost 600
students enrolled.
Widner said students generally sign
up for two courses each semester,
which translates into six credit
hours. She said many students
take traditional courses such as
English, history, and psychology,
but in recent years the program
has added criminal justice courses
at Science Hill High School and a
welding cohort at Sullivan Central.
On tap for the future are cyber
security courses at Daniel Boone
and machine tool classes at Sullivan
East.
“We really try to work with the high
schools to determine what courses
they need,” Widner said. “That’s
really contributed to growth and
interest in the program.”

Dual enrollments students Holly Wagner, Gracie Bourgeois, Brandon Locklear, McKinnley Jaynes, and Chad Brooks.
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A big advantage of dual enrollment
is the transferability of courses. All
courses transfer to Tennessee state
institutions and almost all of private
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PROFILES
Gracie Bourgeois

McKinnley Jaynes

Holly Wagner

High School:
Dobyns-Bennett

High School: Sullivan South

High School: Daniel Boone

Projected Dual
Enrollment Credit: 12
hours

Projected Dual Enrollment
Credit: 18 hours

Projected Dual Enrollment
Credit: 24 hours
What I like about Dual
Enrollment: By the time I finish, I’ll pretty
much have my freshman year completed. I like
the fact I’ll have most of my general classes
finished because those are large classes at big
universities and you’re basically just a number.
Plans after high school: I’m not sure which
school I might attend – maybe the University of
Tennessee and major in psychology.

Plans after high school: I’m thinking about
attending Northeast State for the first two
years and then transferring to the University of
Tennessee or Virginia Tech. I’m thinking about
being a chemical engineer.

Chad Brooks

Brandon Locklear

High School:
Sullivan Central

High School:
Sullivan Central

Projected Dual Enrollment
Credit: 21 hours

Projected Dual Enrollment
Credit: 21 hours

What I like about Dual
Enrollment: There’s actually a lot of shop time
to practice welding and I like the hands-on part
of it. Also, I won’t have to spend as much time
in college.

What I like about Dual
Enrollment: Dual enrollment is definitely
a good thing. You get college credit and high
school credit at the same time. It’s just better
use of your time and you kill two birds with one
stone.

Plans after high school: I plant to attend
Northeast State, major in welding, and get my
associate degree.

schools as well. If a student plans
to attend an out-of-state college or
university, he or she is counseled to
check with the institution to ensure
transferability.
Another big plus is the Tennessee
Dual Enrollment Grant. To offset
tuition costs, students are eligible
for up to $300 per semester for one
course. McKenzie said students may
get an additional $300 per semester
if they have a 21 ACT score or a 3.0
high school GPA.

•

•

Students may receive $1,200 per year
in grant money without it affecting
their Tennessee HOPE Scholarship
funds. Lee said students receive
funds before the semester starts to
avoid having to be reimbursed.
Here are admission requirements:
•

What I like about Dual Enrollment: I think
I’m a step ahead of students who don’t do dual
enrollment. I’ll probably have a good year jump
on them after the spring semester.

Students must have junior or
senior standing in high school.

I

•

What I like about Dual
Enrollment: The program gave me a better
understanding of the system and what to
expect. I’m getting college credit that will take
me halfway through my freshman year and
that’s a big advantage.
Plans after high school: I’m looking at
attending either East Tennessee State
University or Northeast State. My major
changes every day, but I’ve thought of mass
communication or theatre productions, or
something to do with children’s ministries.

Plans after high school: I hope to attend
Northeast State and at least finish my
certificate. I’ve thought about joining the Army
and becoming a helicopter mechanic.

Students must submit a
Northeast State application for
admission with an application
fee and provide a high school
transcript and ACT or SAT
scores.
Students enrolling in
general education courses
(English composition, history,
psychology, etc.) or in courses
requiring English or reading
as prerequisites must have an
ACT sub-score of 18 in English
and 19 reading. Students
enrolling in selected math
course(s) or courses requiring
math as a prerequisite must have
a minimum ACT sub-score of
19. Students completing the SAT
must have a SAT composite score
of 920 with minimum scores of
460 in math and 460 verbal.
Students seeking to enroll in
technical education courses

800.836.7822 Northeast State Community College I www.NortheastState.edu

“We feel like the
completed credit
hours give students
the incentive and
confidence to
continue on to
college – that’s what
we’re all about.”

must consult with
their high school
counselors and Northeast
State’s Assistant Vice President
of Evening and Distance
Education prior to enrolling.
•

Courses must be chosen by the
student in consultation with the
high school counselor or principal
and the assistant vice president
of Evening and Distance
Education.

•

Students may not enroll in more
than 12-credit hours per semester
without approval of the assistant
vice president for Evening and
Distance Education.

•

Exceptions to the above criteria
must be approved by the high
school principal and the vice
president for Academic Affairs.

“The program prides itself for
customer service,” Lee said. “The
application process into college can

Gary Lee, director of the College’s
High School Transitions Program.

be difficult and I think that’s where
Gwen and Shelby excel. They’ve
gotten tons of accolades from parents
and students because they have
patience and time to give parents
and students all the details about
the program and what they need
to do. We encourage anyone who’s
interested to contact us – our goal
is to get them lined up with Dual
Enrollment at Northeast State.”
For information about the program,
Contact Gwen Widner, Coordinator,
Dual Enrollment Programs for
advisement and enrollment
process at jgwidner@NortheastState.
edu, 423.354.2586 / 423.354.2505 or
contact Shelby McKenzie
at swmckenzie@NortheastState.edu,
423.354.5186.
Bob Carpenter
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How to Enroll in Classes
at Northeast State
Step 1: Apply for Admission

Step 5: Placement Testing

Apply online at www.NortheastState.edu/apply.

You may be required to take a computerized
placement test designed to assist the
institution in placing you into the most
appropriate courses. The test covers
basic skill areas in writing, reading, and
mathematics. For more information, go
online at www.NortheastState.edu/compass.

Step 2: Complete Your Admission File
The following items are required for admission and must be submitted
before you can register for classes:
1. Completed application for admission with a non-refundable $10 fee
payable to Northeast State.
2. Official high school transcript with graduation date or official GED scores.

Step 6: Participate in Orientation

3. Official college transcripts, if applicable, from each college attended.

Once your admission file and any placement testing have been completed,
first time college students will be required to participate in New Student
Orientation. During New Student Orientation, you will meet with an
academic advisor and register for classes. Contact the Office of Enrollment
Services at 423.323.0229 to register for a New Student Orientation session.

4. Proof of immunization with two doses of Measles, Mumps and Rubella
(MMR) vaccine if born after January 1, 1957.
5. Proof of immunization with two doses of the Varicella (Chicken Pox)
vaccine if born after January 1, 1980.
6. Completed Northeast State Hepatitis B Immunization Health History
Form.

Step 7: Pay Your Bill
All fees are payable by the payment due date listed in our Registration
Guide which can be accessed via our Web site under Admissions. If you
register for classes after the due date, fees are due the day you register.
Registration is incomplete until all tuition and fees are paid.

7. ACT or SAT scores if test was taken in the past three years.
8. Provide proof of citizenship or lawful presence.

Step 3: Apply for Financial Aid
To be considered for financial assistance from the federal government and/or
the State of Tennessee, you must complete and submit the Free Application
for Federal Student Aid (FAFSA) online at www.fafsa.ed.gov. Students
and their parents (if dependent) should apply first for a personal
identification number (PIN) at www.pin.ed.gov so that they can sign the
form electronically. (Northeast State’s school code is 15005378). For more
information about the various types of financial aid available, go to
www.NortheastState.edu/FinancialAid.

Through Northeast State

To learn more about scholarships and other types of assistance available
from Northeast State, go to www.NortheastState.edu/ScholarshipPrograms.
You must submit the FAFSA before applying for aid through
Northeast State.

• Call Enrollment Services at 423.323.0243 or e-mail
collegeanswers@NortheastState.edu.
• Visit the Northeast State Web site at www.NortheastState.edu.
• Call the Student Success Center at 423.323.0214 or e-mail
advising@NortheastState.edu

Questions about Registration or Financial Aid?

We no longer mail paper bills. Monthly bills will be sent to your Northeast
State email account or can be viewed from your My.Northeast account. Bills
can be paid online or in the Business Office in person or by mail.

Step 8: Purchase Your Books
The Bookstore on Northeast State’s main campus in Blountville stocks
textbooks and educational supplies needed by students enrolled in an
academic program. The Bookstore also maintains a supply of other items
such as caps and shirts imprinted with the college logo.

Step 4: Apply for Scholarships/Financial Assistance

Questions about Admissions or Advising?

To meet education expenses, Northeast State offers QuickPAY, a convenient
payment plan. To get more information about QuickPAY, select the following
links from our Web site: Students, Institutional Cost, Payment Plan.

To purchase your books online, go to www.nestatebooks.com.

Does Northeast State have a safe campus?
In accordance with the College and University Information Act of 1989
and the Students Right to Know Act of 1990, Northeast State Community
College provides crime statistics to students, prospective students, staff,
faculty and the general public. Crime statistics and the Annual Security
Report may be reviewed at www.NortheastState.edu by clicking on
Students and then Campus Police and Safety. For more information, please
contact the office of Police and Safety located in room C2401 (General
Studies Building) or call 423.323.0255.
If you have any questions, please contact the Office of Enrollment Services
at 423.323.0243 or by e-mail at CollegeAnswers@NortheastState.edu.
We look forward to seeing you on campus soon.

• Call the office of Admissions and Records at 800.836.7822 or e-mail
admissions@NortheastState.edu.
• Financial aid questions: financialaid@NortheastState.edu.

I
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Book author says reach out,
make friends and find mentors

Q. What made you decide to write Community College Success?
I was a community college transfer student and after I finished my own degree, I worked in
Student Life at a community college. I soon realized that successful students shared a common
pattern. They all made friends with other students who supported them; they reached out to
career mentors early on; and they weren’t afraid to get to know their professors. I call this the
“three Ps”–reaching out to Peers, Professors and Professionals–and it’s the way to make the most
of college.

Q. What advice do you have for students just entering
a community college?
Never just go to class and then go home. I call this “drive through education” and I don’t think it’s
enough. Go to the Student Life Office at your community college and find out how to get involved
in clubs, student government or honor societies.
Students who go to class and then go home pay to go to college–but students who make time to
do more will get paid to go to college. By meeting people and building job skills, you’re building
relationships that will turn into scholarships, interviews, references and paying jobs later.

Q. Why do you refer to community college as “private school education at public
school cost?”

The best part of the private college I went to after I won my transfer scholarship was the small
classes. But I experienced that at my community college too. I knew who my professors were and
I could go in and talk to them any time. Sure there were more coffee stands and nicer facilities
at the private college, but for me, it was very similar to community college.

Q. Why do you think more students don’t consider the community college
transfer route?

There is still a stigma that community college is a back-up plan if you slacked off in high school.
But you’re the only one who can take responsibility for your grades and you must do this to
succeed. Yes, anyone can get in community college but it turns out that’s also what makes it
really special. If you think about the American dream, it’s about inclusivity. People from many
different backgrounds can grow and thrive through the education.

Book Review

College Success

CareerFocus

Advice for Community

I

sa Adney was disappointed
when family finances prevented
her from attending the private
university she’d dreamed of.

Instead she enrolled at her local
community college, and she
soon found plenty to love. She
excelled academically, became a
student leader and graduated with a
$110,000 scholarship to complete her
bachelor’s and graduate degrees.
Today she helps first-generation
college students like herself make
the most of the experience with
her new book and at her blog
communitycollegesuccess.com.
Because first generation college
students don’t have parents who’ve
attended college to point the way,
Adney explains how to build a
network of friends, mentors and
advisors to provide that important
support.
Start conversations with other
students, join clubs, build new
friendships. “Community colleges
bring people together from all walks
of life and getting to know them will
change you,” she says.
Her second important piece of
advice is to reach out to professors
and college staff. These people have
access to knowledge and information
students need to be successful.
Adney says her own career “evolved
into something I never dreamed
of thanks to a group of people who
expanded my limited viewpoint of the
professional world.”
This book is a fantastic resource
for students who plan to make
community college the first step
toward a four-year degree or
beyond–and it can help all students
understand the importance of
building relationships for academic
and professional success.
Download the first chapter of
Community College Success for free at
http://isaadney.com/book/

I
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Get the Most Out of Your
FINANCIAL AID...File Early!
The financial aid process can seem complex, but the
following information will keep you on track. If you
have concerns or questions, please call the Northeast
State Financial Aid Office at 423.323.0252 and the
staff can help walk you through the process or e-mail
financialaid@NortheastState.edu and staff will assist
you via e-mail.
A new application for financial aid
must be filed for each academic
year as soon as possible after
January 1. Completed FAFSA (Free
Application for Federal Student Aid)
applications received by March 1
will receive priority consideration for
limited financial aid funds. However,
Tennessee State Assistance Awards
(TSAA) are available only to
Tennessee residents whose financial

aid application is received and
processed soon after January 1.

Requirements
To be eligible to apply for State
and federally funded aid programs,
you must meet the following
requirements:
•

U.S. citizen, U.S. national, U.S.
permanent residency who has
an I-151, I-551, or I-551C or

A new application for financial aid
must be filed for each academic
year as soon as possible after
January 1.

I

6 Fall 2013 I CareerFocus

refugee. If you are not in one of
these categories, you may view
more guidelines posted in the
Guide to Federal Student Aid
at www.studentaid.ed.gov in
the Glossary Section
www.studentaid.ed.gov/glossary.
•

Regular high school diploma or
successful GED.

•

Social Security number (name
on FAFSA application must
match the Social Security card).

•

No convictions for possession/
sale of illegal drugs while
enrolled in college.

•

Selective Service registration for
males 18 to 25 years of age.

Free Application for
Federal Student Aid
By completing the FAFSA, you are
applying for the Federal Pell Grant,
Federal Supplemental Educational
Opportunity Grant (SEOG), Federal
Work-Study (FWS), Tennessee
Student Assistance Award (TSAA),
Tennessee Education Lottery

Scholarship (TELS) and some
institutional and local scholarships.
•

Include Northeast State’s
Federal School Code Number
005378.

•

Submit your FAFSA information
at www.fafsa.gov.

•

All students must obtain
a Personal Identification
Number (PIN) at www.PIN.
ed.gov to electronically “sign”
a submitted FAFSA. A parent
must also obtain a PIN to sign a
dependent student’s application.

Where to Use PIN
Students may use a PIN at the
following Department of Education
web sites:
•

FAFSA on the Web:
http://www.fafsa.gov. The PIN
may be used to electronically
“sign” a submitted FAFSA,
obtain a copy of a processed
FAFSA, complete a Renewal
FAFSA, and submit corrections
to a processed FAFSA.

www.NortheastState.edu I Northeast State Community College
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New service provided by Financial Aid Office
Bring in these 13 items and the Financial Aid office will assist you in completing the financial aid application
online. Students will get a quicker response on their eligibility and the application will be more accurate, saving
time later to make corrections.

•

The National Student Loan Data
System: http://www.nslds.ed.gov.
This site provides a history of
federal student financial aid
received.

Student Aid Report (SAR)
The SAR is the notice of potential
eligibility from the federal
government for the Federal Pell
Grant and the basis for potential
eligibility for other need-based
student aid programs.

Federal Work-Study Program
To be considered for the Federal
Work-Study Program, students
must complete a Federal WorkStudy Application at http://www.
northeaststate.edu/financial_aid/
FederalWorkStudyApplication.pdf
and submit it to the Financial Aid
Office.

Verification
The federal government selects a
percentage of all aid applicants for
a process called verification. If your
FAFSA is selected for verification, you
must submit all documents requested
by the Financial Aid Office.

1

The student’s Northeast State ID number as generated by submission of the Northeast State Application
for Admission.

2

Copy of 2012 Tax Returns for the 2013-14 FAFSA and/or 2013 Tax Returns for the 2014-15 FAFSA.
Dependent students must bring student and parent(s) taxes. Independent students must bring student/
spouse taxes. Please be prepared to grant permission to the IRS to import your tax information to your
FAFSA. *If you have not completed your 2013 taxes, you can still submit your 2014-15 FAFSA.

3

Copy of 2012 W2s for the 2013-14 FAFSA and/or a copy of 2013 W2s for the 2014-15 FAFSA. Dependent
students must bring student and parent(s) W2s. Independent students must bring student/spouse W2s.
**For questions regarding dependent or independent status, please contact the Financial Aid Help
Center**

4

List of all untaxed income received in the household, child support, VA disability, worker’s compensation,
housing allowances, IRA accounts, etc.

5

List of child support paid out for a child and the child’s name.

6

FAFSA PIN (Personal Identification Number). If a dependent student, parent must also have a FAFSA
PIN number. A PIN may also be obtained during the appointment.

7

Social Security card.

8

If a dependent student, the student must know or have the parental date of marriage/divorce, date of
residency, birth dates, and parental Social Security numbers.

9
10

If a ward of the court, the student must bring court documentation.
If an orphan, the student must submit documentation.

11

If food stamps are received in the household, the student must bring Department of Human Services
certification.

12

If the student or parents have stocks, bonds, CDs, trust fund, real estate, partnerships, etc., please have
the net value of each.

13

Student and parent e-mail addresses.

No mailed, e-mailed, or faxed copies of the above items can be accepted by the Financial Aid Help Center. All
documentation must be supplied by the student at the time of the appointment.
The Financial Aid Help Center is located in Room C2402 of the General Studies on Northeast State’s main campus
in Blountville. Contact 423.354.5153 or fahelpcenter@northeaststate.edu for more information.

I
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Cardiovascular Technology
Popular major offers solid career opportunity
Singers and poets probe the mysteries of the human
heart. Thanks to the professionals in the cardiovascular
technology specialty of health care, a blocked coronary
artery does not have to be one of those mysteries.
Northeast State’s Cardiovascular
Technology Program remains one of
the most popular and competitive
programs in the College’s Division
of Health-Related Professions.
Cardiovascular Technology (CVT)

focuses on the diagnosis and
treatment of patients with cardiac
and vascular disease. The CVT
program prepares students with
emphasis for work in catheterization
labs and echocardiography labs.

“Students begin clinical observation
in the first semester and hands-on
clinical experiences with patients in
the second semester,” said Sharon
Mason, director and an alumna of
the program. “Their observation
time in the clinical setting allows
them to see the environment where
they will be working.”

Invasive cardiology involves
cardiovascular procedures
including balloon angioplasty and
electrophysiology. The procedures
use a small tube called a catheter
threaded through a patient’s artery
to determine whether a blockage
exists in the blood vessels that
supply the heart muscle.

The CVT program accepts 20
students each year through a
competitive application process. The
class divides evenly, 10 and 10, into
one of the program’s two options:
invasive cardiology and non-invasive
cardiology.

The non-invasive cardiology
option trains echocardiography
technologists to perform noninvasive tests that do not require
entrance into the patient’s body.
Echocardiography uses Doppler
ultrasound to transmit high
frequency sound waves into areas
of the heart and process reflected
echoes of the sound waves to form
an image.

“The cohort element keeps the entire
class together from entrance to
graduation,” said Mason.
Students accepted into the program
begin classes during the second
summer term. By fall, students
find themselves spending time in
health care facilities getting clinical
experience in addition to classroom
and laboratory time.

I
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Students learn traditional clinical
procedures with life-sized human
mannequins in laboratory practice.
Both options use high-tech digital
imaging simulators for students
to practice conducting cardiac
catheterizations and performing
sonograms.
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James Dockery finds calling in cardiovascular technology
instructor had a failure-is-not-anoption attitude, going above and
beyond to ensure students mastered
the material.

James Dockery, Class of 2003, has
always had a passion for the health
care field, but it took Northeast
State fledging Cardiovascular
Invasive Technology Program to
kick-start his career.

After graduation, James landed
a position with the MorristownHamblen Healthcare System in
the cardiovascular lab. After five
years, he transitioned to Piedmont
Atlanta Hospital, a 488-bed facility
with more than 4,000 employees and
1,100 physicians.

James is currently clinical
supervisor at Piedmont Atlanta
Hospital for the admit/recovery
unit, the cardiac catheterization
lab, and the electrophysiology
lab – managing 85 employees
and working with more than 35
physicians.
“Even going back to high school, I
knew health care was going to be my
field, I just didn’t quite know which
area I wanted to specialize in,”
James said. “I tried some retail and
construction jobs for a while, but it
just wasn’t what I wanted to do – I
found that every medical TV show I
watched drew me in and I wanted to
diagnose the ailment. I knew I had
to get into health care.”
In 2001, James started researching
possible career fields and was
intrigued by Northeast State’s
invasive and non-invasive
cardiovascular programs, which
were launched in 1999. He

Northeast State graduate James Dockery
is a clinical supervisor at Piedmont
Atlanta Hospital.

scheduled a meeting with director
Connie Marshall (she’s now dean
of Health-Related Professions) and
knew he’d found a career field with
the invasive component.
“My experience was phenomenal
and I really enjoyed it,” James said.
“The college did a tremendous job of
setting up that program in a short
period of time. Connie Marshall was
a great motivator and one of the best
instructors I’ve ever encountered.”
James praised the program for
its small classes and one-on-one
attention, and noted that every

“I loved everything about Piedmont
from the start - the way they treated
their patients, the employees, the
physicians - I knew this was the
place for me - it had everything I
was looking for,” James said.
About a year ago, James moved into
his current supervisory role, which
involves administrative oversight
of operations, staff, and physicianrelated issues.
“My job, along with a clinical
manager, is to resolve issues and
keep operations moving at a good
pace,” James said.

satisfaction with the cardiovascular
technology field.
“I’m really enjoying the
administrative part of it. I like
to lead and take charge and see
things improved. I like to be a
morale builder and mentor people
with their work, troubles, and
trials,” James said, noting that he
will pursue other administrative
opportunities should they arise.
James is a definite advocate for
Northeast State and cardiovascular
technology as a career.
“Cardiovascular technology is a very
rewarding field to go into whether
invasive or non-invasive - to deal
with sick patients and see the
immediate result of what you and
the cardiologist can do to improve
their health is truly rewarding I’ve gained so much from choosing
that pathway,” James said. “For
Northeast State to step out and offer
this degree program when it was the
only one offered in the whole state,
was phenomenal.”

Without a doubt, the new position
has added value to his professional

courses, and manages the program’s
overall operation along with fellow
full-time instructor Angela Slone,
who teaches the invasive CVT
courses and both guide students to
program completion.
“We simulate the clinical procedures
they will be practicing in a hospital
setting,” said Mason. “We can
program different diseases processes
into the simulators to test students
on detecting changes in the heart.”
The College established the
Cardiovascular Technology Program
as an academic program in 1999.
Thirteen classes have graduated. A
photograph of each class is displayed
in the program’s lab area at Regional
Center for Health Professions, well
known to the students as “The Wall of
Fame.”
Mason became program director
earlier this summer after former
director Connie Marshall was
named dean of the Health-Related
Professions division. She is the
instructor for the non-invasive

I

Northeast State is one of only 31
cardiovascular programs nationally
accredited by the Commission on
Accreditation of Allied Health
Education Programs and the Joint
Review Committee on Education
in Cardiovascular Technology.
Graduates then qualify to take the
national certifying examination to
become practicing cardiovascular
technologists.
“Once they graduate and pass
the national exam, they have the
credentials to work in any state,”
said Mason. “We’ve got students
working in Virginia, South Carolina,
New York, Nebraska, and Kentucky
among other states. There are many
opportunities for the graduates.”
Tom Wilson
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Show Business Insight
Entertainment workshop gives backstage
view of production methods
Northeast State’s Summer Institute for Entertainment
Technology marked a successful first session with 18
students getting insights on the business side of show
business from industry professionals and a legendary
bluegrass performer.
Northeast State at Bristol hosted
the three-day institute in July with
18 students getting a behind-thescenes look of the entertainment
industry. Students were musicians,
audio/visual techies, and production
professionals looking to learn more
about a complex business.
Mary McClure, theater manager of
the Lamplight Theater in Kingsport,
enrolled to broaden her knowledge.
McClure said she was drafted into
service as the theater’s lighting
director – among other things –
shortly after getting involved with
Lamplight in 2004.

plan for the
620 State
building’s
performance
hall. Students
got involved in a
variety of technical
skills from stage
lighting and sound system
to accessing the necessary electrical
power sources and

top bluegrass and gospel music
performers of the age.
Lawson’s Quicksilver band member
Josh Swift also visited the institute
to talk live music and a peak
performance. Lawson told students
Swift knew the technical terms of
musical clarity on instruments and
through an audio system.
“I know what I’m listening for, but
he knows how to tell you what it is,”
said Lawson of Swift. “This has been
a great experience to be a part of
the institute to see so many people
interested in live production.”
Live performances – great or small –
require significant planning. Events
including church choirs, live theater,
and live music performances need
sound, lights, costuming, set rigging
and often a host of other detailoriented services to go off.

Theater Manager Travis Brooks
discussed sound systems,
microphone types and usage, and
the variety of musical theaters and
venues technical crews encountered
in their work. Brooks arranges
scheduling, logistics, lighting and
sound for events at the Wellmont
Regional Center for the Performing
Arts Theater on the College’s main
campus at Blountville.
The College’s media services
manager Eric Morritt delved
into recording history from the
Edison and RCA Victor to the
digital recording of today. Morritt
discussed the use of several
recording items from his personal
collection including a manual-crank

gramophone
record player
and Webster
Chicago
electronic
memory wire
recorder. He
also demonstrated
how recording was done
with the help of local musician
Robby Spencer who recorded a
song on the wire recording device
and got instant playback on the
gramophone.
The class featured several
experienced musicians who played
guitar, banjo, fiddle, flute, bass,
and even saxophone. The institute
wrapped up the final day with an
impromptu jam session with Lawson
and Swift playing with several
students.
“I’ve played bluegrass all my life and
toured across the country with many
bands,” said student Crystal Shipley,
a prodigiously talented fiddle player.
“I wanted to learn more about the
backstage workings of shows.”
Tom Wilson

The institute’s first session featured
industry professional Tony Hensley,
owner of Appalachian Light and
Sound, who explained the logistics of
performance set up for shows great
and small.

Doyle Lawson listens to Crystal Shipley’s
fiddle solo during a bluegrass jam.

“I’ve learned something new every
day,” said McClure. “The seminar
is perfect for anyone just starting
in performance technology. From
lights to sound, you need to know
the basics because there is so much
to learn.”
The institute’s highlight featured
lecture from none other than
recording artist and Sullivan County
native son, Doyle Lawson. With
a slew of music industry awards
and records sold, Lawson and his
band Quicksilver rank among the

I
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With more than 25 years in the
industry, Hensley explained how
he went from “the A/V guy” in high
school to staging shows regionally
and nationally. His morning
lecture included learning about a
performance venue, understanding
the technical capabilities,
rigging the stage equipment, and
troubleshooting the inevitable
problems of a live show.
“It is the cliché of show business
that holds true: The show will go
on,” Hensley told the class. “It is up
to you to make it happen at the time
it is scheduled.”
Hensley and the class put the ideas
to work by implementing a set-up

Tony Hensley explains the logistics of setting up light and sound to workshop
participants.
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Good manners can be career magic
Would you check for phone texts during an interview
with a prospective employer or chew with your mouth
open at a lunch meeting?
Pamela Eyring, president and
director of The Protocol School
of Washington, the nation’s only
accredited protocol and business
etiquette school, and Barbara
Pachter, author of “New Rules @
Work: 79 Etiquette Tips, Tools and
Techniques to Get Ahead and Stay
Ahead” recall the stories they’ve
heard from business owners who lost
millions of dollars due to employee
breaches of etiquette such as these.
According to research by Harvard
University, the Carnegie Foundation
and Stanford Research Institute,
technical skills and knowledge
account for just 15 percent of the
reasons that people get, keep and
advance in a job, while 85 percent
of their success is connected to their
people skills – the ability to follow
the basic rules of conduct that set
the tone for a pleasant, productive
workplace.
“Managers will often go to bat to
keep employees who get along well
with others over more technically
astute ones,” notes Eyring.

be simple for you, but it might be
extremely difficult for others, which
gives you an advantage in keeping
a job.”

Dress for respect
A professional image begins with
appropriate grooming and classic,
yet fashionable, proper fitting
clothing that meets the standards
for the workplace, says Eyring.
She cautions women to dress
conservatively, avoiding short skirts
and spike heels.
Tittle also noted that employees
should be mindful of their company’s
policy regarding tattoos.
“Tattoos are very popular things to
have nowadays, but they can be an
issue,” Tittle said. “It’s important to
know what your employer’s rules
and regulations are about them.
You might have to cover them while
you’re working - it just depends on
the corporate culture.”

“The details may change with the
times, but the focus remains the
same: consistently treating others
with genuine courtesy and respect,”
Pachter says.
Locally, Marquita Tittle, director of
Northeast State’s Office of Career
Services, echoes the Harvard study
findings. Tittle said employers
generally recognize that prospective
employees have the hard skills
necessary to do the job, but often
express a need for applicants to
have better business etiquette
savvy.
These attributes include
such things as punctuality,
flexibility, adaptability, and a
positive attitude, Tittle said.
“Keep in mind that many soft
skills come as ‘second nature,’
so don’t disregard a skill
because it seems too simple or
elementary,” Tittle said. “It may

I
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The magic words
Pachter says that each day it’s
important to arrive early or on
time, and to greet each person
crossing your path. “People judge
the effectiveness of their managers
based on if they say hello to their
employees.”
She recommends a warm smile
and interested expression as you
greet others. She adds, “It’s easy
to forget the importance of saying
‘please’ and ‘thank you’ at work.
An administrator told me that she
placed precedence for completing
the work of managers who used the
magic words.”

Phone etiquette
The tone and manner in which you
answer your phone speaks volumes
about you professionally. Eyring
suggests smiling before answering
calls as it encourages a pleasant
tone of voice, and then identifying
yourself.
And speaking of phones, keep
personal calls and texts to a
minimum. And, pay attention to
the person in front of you – not on
your phone. “It’s distracting and
disrespectful to surf or text during
a meeting, or in the company of
others,” says Pachter.

Netiquette
“If you wouldn’t share it in a break
room or socially with colleagues,
then don’t share it online,” Eyring
says about social media and email
postings. She counts the forwarding
of inappropriate jokes, cartoons and
chain letters; poor grammar, spelling
and abbreviations; and typing in all
caps (also known as cyber shouting)
among blunders.
She firmly warns that using e-mail
to resolve conflict can be deadly.
“What goes online, stays online,”
she admonishes. “It’s more effective
to talk things over with someone,
rather than resort to an e-mail
with content that can easily be
misconstrued without visual cues.”
Tittle also cautions workers to
avoid surfing the Internet on their

CareerFocus

The Power of Polite

Please!
Thank you!
To Get, Keep and
Advance in a job
you need…
15% TECHNICAL SKILLS
and KNOWLEDGE

85%

PEOPLE
SKILLS
the ability
to follow the basic rules of
conduct that set the tone
for a pleasant, productive
workplace.

computers or phones while on the
job.
“It’s such a temptation,” Tittle said.
“It’s important employees know
that good ethics on the job means
you give eight hours of work for
eight hours of pay – whether your
employer is watching or not.”

“Can you help me, please?”
Jennifer Drueen, HR director for
the U.S. Chamber of Commerce,
sympathizes with those uncertain
of how to navigate codes of business
conduct. While you can find good
advice in books, online, and in
classes, the best way to learn is to
choose a role model and carefully
emulate the way they behave. “It
is important to carefully observe
others in your organization and
adjust your appearance and
behavior accordingly.”
And remember that just as you are
watching others, they are watching
you – and helping determine your
career path.
Tittle said the Career Services
office offers workshops throughout
the year to help resume writing,
interviewing, career fair networking,
soft skills, and business etiquette.
To schedule an appointment,
contact the Career Services
office at 423.354.5167 or
careersvcs@northeaststate.edu.

CareerFocus I Fall 2013

I 11

CareerFocus

Beth Ross earns prestigious
Jack Kent Cooke Scholarship
seemed overwhelming when she first
enrolled.

Beth Ross
participates in
a panel discussion.

Ross credited professors Dr. Rick
Merritt, Dr. Ruth Livingston, and
Jane Honeycutt with helping
develop her academic potential.
Honeycutt, who also serves as
Alpha Iota Chi chapter advisor, first
met Ross two years ago after she
enrolled in her Women’s Studies
class.
“I had been out of college a long time
when I came to Northeast State,”
said Ross. “Jane really believed in
me long enough for me to believe in
myself.”
Honeycutt said Ross possessed all
the academic and leadership tools to
succeed. The only thing she needed
was a boost of confidence.

Northeast State Community College graduate
Elizabeth “Beth” Ross, earned the prestigious Jack Kent
Cooke Foundation Undergraduate Transfer Scholarship
for 2013.
“It is a huge honor to receive
this scholarship,” says Ross, of
Blountville. “I am truly grateful
to be recognized by the Jack Kent
Cooke Foundation.”
Ross was chosen as one of only 73
scholarship recipients from more
than 750 applications submitted
to the Foundation from twoyear colleges around the country.
She is only the second Northeast
State student to win this coveted
scholarship.
The scholarship’s value is for up to
$30,000 annually. The award covers
a significant share of a student’s
educational expenses including
tuition, living expenses, books, and
required fees for the final two to
three years necessary to achieve a
bachelor’s degree.
Ross distinguished herself by
earning a 4.0 grade point average
while pursuing her associate’s

I
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degree in Speech Communication.
She served as Vice President of
Scholarship for the Alpha Iota
Chi chapter of Phi Theta Kappa
International Honor Society, was
a member of the President’s AllAcademic Team, and served as
Chief of Staff to the Governor for
the Tennessee Intercollegiate State
Legislature.

“I just wanted to give her some
confidence back,” said Honeycutt.
“She has the determination to do
well at so many things; it has been a
pleasure to see her find herself.”
Honeycutt said Ross raised the
chapter’s profile with her leadership
at the regional and national level.
The chapter won several awards
and Ross won 1st place as top officer
in the state at Phi Theta Kappa’s
Regional Convention held in April.
Regional Phi Theta Kappa officials
were so impressed with Ross that

they named her a regional vice
president at-large purely on her
leadership abilities for her chapter.
“Honestly, she’s taught me a lot,”
said Honeycutt of Ross. “A great deal
of the regional and national success
the chapter had this year resulted
from her leadership.”
Ross also served as president of the
student organizations A Toast to
Education and the Argumentation
and Debate Society. She graduated
summa cum laude in the spring.
Ross was recently accepted by
Columbia University and she plans
on pursuing a bachelor’s degree in
Human Rights. Ross also worked
part-time with the Northeast State
Foundation where she serves as the
Coordinator of Alumni Affairs and
helps with fundraising.
“I love Foundation work so much,”
Ross said. “I especially like working
with our Executive Director, Dr.
Heather Cook, who has been a
mentor to me. She has a heart
for service and has been a great
example for me to follow.”
Tom Wilson

While at Northeast State, Ross
seized the opportunities to grow
personally and professionally. She
enrolled in the Honors Program,
joined Toastmasters, and served as
student advisor to the 2012-2013
Northeast State Debate Team.
More impressive is how much
Ross accomplished while battling
a severe health problem – now in
remission – that sapped not only
her health but her self-confidence,
too. She said returning to school
Beth Ross reacts to the Jack Kent Cooke Scholarship announcement.
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No time like the present
for current GED test
If you’ve put off taking the GED test, it’s time to buckle
down and get it done — especially if you’ve already
completed some sections of the five-part exam.
The current version of the GED
test – known as the 2002 Series –
will expire at the end of 2013 and
be replaced with a new high school
equivalency test on January 2, 2014.
Those who have taken the 2002
Series GED test, but not passed all
five parts, have until the end of 2013
to pass or they will have to start
over again in 2014 with the new test
in order to receive their high school
credential.
“The GED test opens doors to
college, better jobs, the respect
adults deserve, and the satisfaction
of earning a high school credential,”
said Denise Walker, director of
Northeast State’s Counseling and
Testing Services. “So we want to be
sure that everyone is aware of this
deadline. GED test-takers must act
now to finish and pass before the
current test expires.”

The College has testing centers in
Gray, Kingsport, and Mountain City.
Proctors also travel to correctional
facilities in Sullivan, Johnson, and
Washington counties to administer
the GED test.

Northeast State is a state-approved
GED testing center. The GED test
must be taken through an approved
center to be valid. Currently, the
paper and pencil exam costs $65.
The fee in 2014 for the new test is
estimated at about $75.
The GED diploma is required for
all persons who do not have a
high school diploma and desire to
attend a college or university or
who need it to increase their career
opportunities. The first step in
obtaining a GED is for individuals
to contact a local Adult Education
Center. Adult Education Centers
provide free classes in preparation
for the official GED practice test.
Once individuals are ready for the
GED exam, the Adult Education
Centers provide registration and
testing information to the students.
Area centers are located in the
following cities or counties:

A few important tips you should
know about testing at Northeast
State before the end of 2013:

The deadline looms for the current
version of the GED test.

Kingsport /Sullivan County –
423.378.4301
Carter County – 423.547.8356
Hawkins County – 423.272.8345
Johnson City/Unicoi/Washington
County – 423.434.0206
Johnson County – 423.727.2654

•

Registration deadline for repeat
GED® test-takers is December
2, 2013

•

Registration deadline for new
GED® test-takers is December
2, 2013

•

Last day to take the current
version of the GED® test is
December 17, 2013

“To anyone who has already started
the GED test, it’s time to finish,”
Walker said. “You want to take
advantage of the momentum you
have before it’s too late.”

Grant provides bridge from GED to college
GED students interested in
attending Northeast State now have
added help with college and career
decisions thanks to a grant provided
by the Tennessee Board of Regents’
Office of Access and Diversity.
The grant allows the College to
provide free counseling and advising
to GED students to help them
navigate admissions and financial
aid processes as well other collegerelated concerns.
Conventional wisdom assumes
that most GED recipients enroll in
college, benefitting from a chance
to obtain a degree. However recent
studies reveal that few GED student
s ever persist to graduation. A
recent random sample of 1,000
GED recipients by the GED Testing
Service showed that only 17

I

individuals earned a degree within
five years of passing the test.

also receive academic and career
counseling.

“Earning a GED is a huge
accomplishment, but there’s really
nothing there to help them continue
that momentum into college,” said
Erika Adams, director of Northeast
State’s College Access Programs.
“This grant will help transition them
from the GED to continuing their
college education.”

“Enrolling in college can be a tedious
process and it’s that tedium that
often makes people want to give
up,” Adams said. “We can now step
in and say ‘Let us help you with the
process and reduce the frustrations.’
We want to take down those barriers
to their progress.”

Adams said the grant runs through
July 30, 2014 and is geared to
serve a minimum of 125 students
who express interest in enrolling
in Northeast State. Once enrolled
in the GED program, the College’s
counselors will help students with
COMPASS testing, completing
financial aid forms, obtaining
transcripts, and navigating any
other requirements. Students will

800.836.7822 Northeast State Community College I www.NortheastState.edu

Adams said the College is working
with students in Northeast State’s
service area, which includes Carter,
Johnson, Sullivan, Washington, and
Unicoi counties.
Initially, efforts have been directed
at the Kingsport/Sullivan County
GED Program, located in downtown
Kingsport at the Regional Center for
Applied Technology; and the Adult
Education Office in Johnson City

that serves the city, and Washington
and Unicoi counties. Adams also
said GED students who have passed
through the Testing Center at
Northeast State will soon receive
information about the program.
“There’s been a lot of excitement
from students. They know how tough
it is to have a decent job without an
education and they’re eager to get
help and increase their education,”
Adams said. “Community college is
the perfect venue - we have shortterm programs that allow someone
to get a degree fairly quickly, get a
good job, and support themselves
and their families.”
For more information, students
may contact Adams at
emadams@NortheastState.edu or
423.354.557, or Ashley Dickson at
addickson@NortheastState.edu.
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Where Are the
Middle Jobs?*

What is a

Middle Job?
Middle Skills

(more than high school,
less than bachelor’s degree)

+

Middle Class Income

32%

50%
of all Jobs

paying middle-class wages are
middle jobs.

Take A Shorter Path to A

Do All Middle
Skills Jobs Pay?
14%
25%
23%
38%

$75,000 or more

$50,000 - $74,999

$35,000 - $49,999

$34,999 or less

12%
22%

9%

Blue collar
Office, managerial and professional
Sales and office support
Healthcare professional and technical

(over $35,000 a year)

How Much

25%

GOOD JOB
How Do
YOU Get

a Middle Skills
Education?*
•
•
•
•
•

Employer training
Industry certificate
Apprenticeship
Postsecondary certificate
Associate’s degree

*These avenues can overlap. For example, industry
certifications and employer training are pursued by
workers at many levels of education, and apprentices
are sometimes awarded a postsecondary certification
upon the completion of a program. Your community
college may offer some or all of these programs.

The rest: STEM (science, technical,
engineering and math) - 6%;
Food and personal service – 5%;
Community services and arts – 1%

Some of the

Fastest
Growing

Middle Jobs
Public relations specialists
Marketing and sales managers
Firefighters
Financial service sales agents
Dental hygienist
Computer network architects
Aircraft pilots and flight engineers

Source:
Career and Technical Education: Five ways that pay along the way to the B.A., September 2012, Georgetown Public Policy Institute
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Your
Future
Awaits

There are endless possibilities with more than 130 programs of
study available. Start here and you can earn an associate degree or
certificate, or complete two years of courses that will transfer almost
anywhere.
More than half of all Northeast State students receive financial aid,
so there’s a good chance you qualify. Between Tennessee state aid,
federal aid, and private scholarship, there’s a lot of help available.
Northeast State admissions, financial aid, and faculty advisors are
here to guide you through the application and registration process.
There is some paperwork involved, but we’re here to make sure you’ll
be on your way in no time.

Northeast State Community College A-Z
Behavioral and Social Sciences
Advertising/Public Relations
AA and AS
The university parallel program in Advertising/Public Relations is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Advertising/Public Relations.

Broadcasting
AS
The university parallel program in Broadcasting is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Broadcasting.

Public Safety and Justice Administration:
Crime Mapping and Analysis
AAS
The Crime Mapping and Analysis program is designed to prepare individuals for a career in the field of public safety
and criminal justice. The program is structured to provide a course of study that includes GIS technology and other
knowledge and skills identified as necessary for the occupation of law enforcement and public safety or related
fields.

Early Childhood Education
AAS and Certificate*
The Early Childhood Education degree program is designed to prepare individuals for employment in the career
fields of early childhood education, childcare, and early childhood development.
The Early Childhood Development certificate program is designed to prepare individuals to work with infant/toddlers
and other pre-school-aged children and their families in a variety of childcare provider settings/agencies.

Public Safety and Justice Administration:
Forensic Science
AAS
The Forensic Science program is designed to prepare graduates
for employment to work with a team of criminal justice personnel
to collect crime scene evidence; to assist in receiving, processing,
and tracking evidence; and to assist scientists in conducting
forensic tests on evidence submitted to a crime laboratory for analysis.

I
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Pre-Teacher Education: K-6
AST
The Associate of Science in Teaching degree program in K-6 education is designed for individuals who intend to
complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree program in K-6 education.

Sport and Leisure Management:
Parks and Recreation Sport Management
AS
The university parallel program in Parks and Recreation management is designed for individuals who intend to
complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree in Parks and Recreation Management. The university parallel
Associate of Science degree program with emphasis in Parks and Recreation Management is designed for transfer
to East Tennessee State University and may be accepted by other regional college and universities which offer a
bachelor’s degree in Parks and Recreation Management.

Pre-Teacher Education:
Pre-K Early Childhood Educationn
AS
The university parallel program in Pre K-3 Early Childhood
Education is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at
Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree program in
Pre K-3 Early Childhood Education.

Pre-Teacher Education – Physical Education
AS
The university parallel program in Physical Education is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree program in Physical Education.

Pre-Teacher Education – Secondary Education
AA and AS
The university parallel program in Secondary Education is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree program in Education. The curriculum includes general education and other
selected courses typically required in a baccalaureate degree program in Education. Students who successfully
complete the program and meet other requirements may receive state teacher licensure.
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t Northeast State, we’re here to
get you where you want to go. Get
the education you need, find the
job you want, earn the money you
deserve. People of all ages and
backgrounds come to Northeast
State to improve their lives in
practical ways.

Pre-Teacher Education – Special Education
AS
The university parallel program in Special Education is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree program in Education. The curriculum includes general education and other selected
courses typically required in a baccalaureate degree program in Education. Students who successfully complete the
program and meet other requirements may receive state teacher licensure.

Humanities
Digital Media
AS
The university parallel Associate of Science degree program with an emphasis in Digital Media is designed
for transfer to East Tennessee State University and most other regional colleges and universities which offer a
bachelor’s degree program in Digital Media.

Public Safety and Justice Administration:
Public Safety and Police Science

General Education Core

AAS

The university parallel Associate of Arts or Associate of Science - General Education Core Certificate program is
designed for transfer to TBR Colleges and most other regional colleges and universities which offer a bachelor’s
degree program.

The Public Safety and Police Science Program is designed to prepare
individuals for employment in the fields of law enforcement, public safety,
or homeland security. The program emphasizes the professional
knowledge and skills essential for careers of law enforcement
and public safety or related fields.

Sport and Leisure Management: Sport Management
AS
The university parallel program in Sport Management is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree in Sport Management.

Health-Related Professions
Cardiovascular Technology - Invasive Option
AAS
The Cardiovascular Technology program Invasive Option provides the general education core, program specific
courses, and the clinical practicum to prepare students for a career as a Cardiovascular Technologist.

AA and AS

General Tennessee Board of Regents Transfer
AA and AS
The university parallel Associate of Arts and Associate of Science - General programs are designed for individuals
who have not selected a major area of study but intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to TBR Colleges and most other regional colleges and universities
which offer a bachelor’s degree program.

General University of Tennessee at Knoxville Transfer
AA and AS
The university parallel Associate of Arts and Associate of Science - General programs are designed for individuals
who have not selected a major area of study but intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to a four-year college or university to complete the bachelor’s degree.

Philosophy-Religious Studies
AA and AS

Cardiovascular Technology Non-Invasive Option

The university parallel degree program with an emphasis in Philosophy/Religious Studies is designed for transfer to
East Tennessee State University and most other regional colleges and universities which offer a bachelor’s degree
program in Philosophy/Religious Studies.

AAS

Visual Art and Design

The Cardiovascular Technology program Non-Invasive Option
provides the general education core, program specific courses,
and the clinical practicum for a career as
a Registered Cardiac Sonographer.

Allied Health: Dental Assisting
AAS and Certificate*
The Dental Assisting program provides the general education core,
program specific courses, and clinical practicum to prepare
students for a career as a Dental Assistant.

Allied Health: EMT-Paramedic
AAS and Certificate*
The EMT-Paramedic program provides the general education core,
program specific courses, and the clinical practicum to prepare
students for a career as a paramedic serving in the pre-hospital
and in-hospital environments.

Allied Health:
Medical Laboratory Technology

AA
The university parallel program in Visual Art and Design is designed for individuals who intend to complete the
first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Visual Art and Design.

Mathematics
Business
AS
The university parallel program with emphasis in Business is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college
or university to complete the bachelor’s degree with a major in Business or a business related field such as
Accounting, Economics, Finance, Management, or Marketing.

Mathematics
AS
The university parallel program with emphasis in Mathematics
is designed for individuals who intend to complete the first two years
of a baccalaureate degree program at Northeast State and then transfer
to a four-year college or university to complete the bachelor’s degree
with a major in Mathematics.

AAS

Pre-Engineering

The Medical Laboratory Technology program provides the general
education core, program specific courses, and the clinical practicum
to prepare students for careers as a Medical Laboratory Technician.

AS
The university parallel program with emphasis in Pre-Engineering is designed for individuals who intend to
complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a fouryear college or university to complete the bachelor’s degree with a major in Engineering. Emphasis areas include
Chemical, Computer, General, and Industrial and Systems.

Allied Health: Surgical Technology

Pre-Industrial Technology

AAS

AS
The university parallel program with emphasis in Pre-Industrial Technology is designed for individuals who intend
to complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree with a major in Industrial Technology.

The Surgical Technology program provides the general education core,
program specific courses, and the clinical practicum to prepare
students for a career as a Certified Surgical Technologist.

I
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Surveying and Mapping

Pre-Nursing – ETSU

AS
The university parallel program with emphasis in Surveying and Mapping is designed for individuals who intend to
complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree with a major in Surveying and Mapping.

AS
The university parallel Associate of Science degree program with
emphasis in Pre-Nursing is designed for transfer to East Tennessee
State University and may be accepted by other regional colleges
and universities which offer a bachelor’s degree program
in Pre-Nursing.

Nursing
Nursing
AAS
The Nursing program prepares individuals to become registered nurses. The associate degree nurse is a generalist
whose practice encompasses the interrelated roles of care provider, manager of care, and a member of the
comprehensive health care team.

Science
Pre-Cardiopulmonary Science
AS
The university parallel program in Pre-Cardiopulmonary Science is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Cardiopulmonary Science.

Environmental Health
AS
The university parallel program in Environmental Health is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Environmental Health.

Occupational Health
AS
The university parallel program in Occupational Health is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Occupational Health.

Pre-Occupational Therapy Transfer to Milligan College
AS
The university parallel program with an intent to apply for the
graduate level degree in Occupational Therapy at Milligan College
is designed for individuals who intend to complete the first two years
of a baccalaureate degree program at Northeast State and then
transfer to Milligan College to complete a bachelor’s degree in
a health-related occupational area.

Pre-Medical Technology Transfer to LMU
AS
The university parallel program in Pre-Medical Technology –
Transfer to Lincoln Memorial University is designed for individuals
who intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to Lincoln Memorial
University to complete the bachelor’s degree in medical technology.

Pre-Veterinary Science Transfer to LMU
AS
The university parallel program in Pre-Veterinary Science –
Transfer to Lincoln Memorial University is designed for individuals
who intend to complete the first two years of a baccalaureate
degree program at Northeast State and then transfer to
Lincoln Memorial University to complete the bachelor’s degree in
veterinary science, which is a requirement for entrance
into veterinary school.

Pre-Dental Hygiene
AS
The university parallel program in Pre-Dental Hygiene is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Pre-Dental Hygiene.
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Pre-Nursing – King University
AS
The articulation agreement with King University Bristol, Tennessee,
in Pre-Nursing is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at
Northeast State and then transfer to King University to complete
the bachelor’s degree with a major in nursing.

Pre-Nursing – Milligan College
AS
The university parallel Associate of Science degree program with emphasis in Pre-Nursing is accepted for transfer
by Milligan College, which offers a bachelor’s degree program in the field of nursing.

Pre-Pharmacy
AS
The university parallel Associate of Science degree program in
Pre-Pharmacy is designed for individuals who intend to complete
the first two years of a degree program at Northeast State and then
begin the professional pharmacy program in pursuit of the Doctor of
Pharmacy degree or transfer to a four-year college or university to
complete additional coursework prior to applying to Pharmacy School.

Pre-Radiography
AS
The university parallel program in Pre-Radiography is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Radiography.

Advanced Technologies/Business Technologies
Business Management – Accounting Technology*
Certificate
The Accounting Technology certificate program prepares individuals to perform accounting functions and enhances
the skills and abilities of persons currently employed in this career field.

Business Management – Accounting
AAS
The Accounting program prepares individuals for employment in corporate accounting positions and in firms which
provide accounting services and enhances the skills and abilities of persons currently employed in this career field.

Business Management –
Management
AAS
The Management program prepares individuals for positions
in large-scale business, industrial, and governmental
organizations and enhances the skills of individuals currently
employed in these organizations.

Business Management –
Small Business Management
AAS
The Small Business Management program prepares individuals
for small business management positions and enhances the
practical skills and abilities of small business owners and managers.

Chemical Process Operations*
Certificate
The Chemical Process Operations certificate program includes courses that prepare individuals for employment in
chemical or related industries.
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Computer-Aided Drafting*

General Technology

Certificate
The Computer-Aided Drafting academic certificate prepares
individuals for possible employment as a detail drafter or drafting
design apprentice in the manufacturing or industrial environment,
construction field assistant, production process apprentice, or an
entry-level position in estimating and procurement.

AAS
The General Technology program is designed for students who wish to complete a two-year degree applicable to
immediate employment.

Computer and Information Sciences - Computer Programming
AAS
The Computer Programming degree program is designed to prepare individuals for employment as computer
programmers, programming assistants, maintenance programmers, and related positions in the information
technology career field.

Computer and Information Sciences - Information Assurance
AAS
The Information Assurance Concentration will focus on topics in cyber-security and digital forensics. The students
will learn how to fortify computer networks in order to prevent security breaches from cyber-terrorists or other
intruders. In addition, students will learn how to recover data using digital forensics techniques.

Construction Electricity*
Certificate
The Construction Electricity certificate program prepares individuals
for employment in areas of residential, industrial, and commercial
wiring. The program emphasizes wiring procedures and requirements
set forth by the National Electrical Code.

Computer and Information Sciences - Information Assurance
AAS
The Information Assurance Concentration will focus on topics in cyber-security and digital forensics. The students
will learn how to fortify computer networks in order to prevent security breaches from cyber-terrorists or other
intruders. In addition, students will learn how to recover data using digital forensics techniques.

Industrial Technology –
Automotive Service*
Certificate
The Automotive Service certificate program
prepares individuals as automotive technicians.

Industrial Technology – Automotive Service
AAS
The Automotive Service program prepares individuals as automotive technicians and as automotive service center
managers.

Industrial Technology - Auto Body Service*
Certificate
The Auto Body Service program prepares individuals with knowledge and skills that will enable them to repair a
modern automobile that has been involved in a major or minor collision.

Industrial Technology - Automotive Body/Collision Repair
AAS
The Automotive Body/Collision Repair program prepares individuals with knowledge and skills that will enable them
to repair a modern automobile that has been involved in a major or minor collision.

Industrial Technology –
Combination Welding*
Certificate
The Combination Welding technical certificate program
is designed to prepare individuals for employment as
welders in an industrial setting.

Internet and Web Development
AAS
The Internet and Web Development program concentrates on teaching the design and management of third
generation web sites using the latest software and multimedia tools to position individuals at the leading edge of
Internet and E-commerce technologies.

Networking Systems
AAS
The Networking Engineering Technology program is designed
to prepare individuals for employment as computer network
technicians, network and cable installers, and network administrators
in a Microsoft networking environment.

Personal Computer Management
AAS
The Personal Computer Management program is designed to prepare individuals to set up and network personal
computer equipment, install software and hardware, and analyze/correct problems encountered by computer
users.

Electrical Technology - Electrical
AAS
The Electrical program prepares individuals for employment as
electricians in residential, commercial, and industrial settings.
The program stresses wiring procedures and requirements set forth
by the National Electrical Code.

Electrical Technology - Electromechanical
AAS
The Electromechanical program prepares individuals for employment in electrical and mechanical maintenance
fields as entry level maintenance technicians.
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Engineering Design Technology
AAS
The Engineering Design Technology program prepares individuals for employment as industrial design drafters and
engineering technicians in specific disciplines. The curriculum incorporates guidelines developed by the American
National Standards Institute, American Institute of Steel Construction, American Society of Mechanical Engineers,
and ISO (International Standards Organization).

Industrial Technology – HVAC*
Certificate
The Heating, Ventilation, and Air Conditioning (HVAC) Certificate program prepares individuals for positions in the
Heating, Ventilation, and Air Conditioning industry. Instruction is provided in the maintenance, troubleshooting, and
installation of HVAC equipment.

Industrial Technology – Machine Tool
AAS
The Machine Tool program prepares individuals for employment in an
industrial setting as machinists and computer numerical control (CNC)
programmer/operators. Students gain experience operating different
pieces of manufacturing equipment to include machine lathes, mills,
grinders, and CAD/CAM software.

Industrial Technology – Machine Tool Operations*
Certificate
The Machine Tool Operations certificate program prepares individuals as machinists capable of reading blueprints
and operating precision measuring instruments, metal turning lathes, milling machines, and computer numerical
control (CNC) equipment.
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Industrial Technology – Manufacturing
AAS
The Manufacturing program prepares individuals to function effectively in technical/management positions in an
industrial environment.

Industrial Technology – Mechanical
AAS
The Mechanical program prepares individuals for positions in heating, ventilation, air conditioning (HVAC),
and industrial maintenance career fields. Students receive classroom and laboratory instruction in areas of
air conditioning and heating, mechanical transmissions, hydraulics and pneumatics, and industrial safety with
particular emphasis focused in electricity.

Industrial Technology – Motor Sports
AAS
The Motor Sports program prepares individuals for employment in the motor sports automotive service industry as
an entry-level technician.

Industrial Technology – Welding and Metal Fabrication
AAS
The Welding/Metal Fabrication program prepares individuals as welders or metal fabricators.

Office Administration Technology –
General
AAS
The General Office program prepares individuals for employment as
secretaries, office managers, or administrative assistants
in a general office setting.

Tennessee Transfer Pathways
Accounting – Tennessee Transfer Pathway**
AS
The university parallel program with emphasis in Accounting is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Accounting.

Biology - Tennessee
Transfer Pathway**
AS
The university parallel program in Biology is designed for individuals
who intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Biology.

Business Administration - Tennessee Transfer Pathway**
AS
The university parallel program with emphasis in Business is designed for individuals who intend to complete the
first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete a Bachelor’s of Business Administration (BBA).

Chemistry - Tennessee Transfer Pathway**
AS
The university parallel program in Chemistry is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in Chemistry.

Computer Science Tennessee Transfer Pathway**

Office Administration Technology – Legal
AAS
The Legal Office program prepares individuals for employment as secretaries, office managers, or administrative
assistants in law enforcement offices, courts, or legal offices.

Office Administration Technology – Medical
AAS
The Medical Office program prepares individuals for employment as insurance clerks, patient account
representatives, medical transcriptionists, medical secretaries, or medical office assistants.

Office Technology*
Certificate
The Office Technology technical certificate program prepares individuals for entry-level duties in technologyintensive office environments.

Manufacturing Technology
AS
The university parallel program in Manufacturing Technology is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Manufacturing Technology.

AS
The university parallel program in Computer Science – is designed
for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to a
four-year college or university to complete the bachelor’s degree with a
major in Computer Science.

Criminal Justice - Tennessee Transfer Pathway)
AA and AS
The university parallel program in Criminal Justice is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Criminal Justice.

Economics - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Economics is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in Economics.

English - Tennessee Transfer Pathway**
AA
The university parallel program in English is designed for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in English.

Exercise Science Tennessee Transfer Pathway**
AS
The university parallel program in Exercise Science is designed for
individuals who intend to complete the first two years of a baccalaureate
degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree in Exercise
Science.

Foreign Language - Tennessee Transfer Pathway**

*Note for selected certificates: For more information about our graduation rates, the median
debt of students who completed the program, and other important information, please visit our
website at, http://www.northeaststate.edu/default.asp?DocumentID=2610.
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AA
The university parallel program in Foreign Language is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Foreign Language.
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History - Tennessee
Transfer Pathway**

Pre-Health Tennessee Transfer Pathway**

AA and AS
The university parallel program in History is designed for individuals
who intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in History.

AS
The university parallel program in Pre-Health Professions is designed
for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to
a four-year college or university to complete the bachelor’s degree in a
health-related occupations career field such as chiropractic medicine,
medicine, optometry, dentistry, veterinary medicine or other healthrelated professions.

Information Systems - Tennessee Transfer Pathway**
AS
The university parallel program in Information Systems – is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Information Systems.

Kinesiology - Tennessee Transfer Pathway**
AS
The university parallel program in Kinesiology is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Kinesiology.

Mass Communication - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Mass Communication is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Mass Communication.

Mathematics - Tennessee Transfer Pathway**
AS
The university parallel program with emphasis in Mathematics is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Mathematics.

Physics - Tennessee Transfer Pathway**
AS
The university parallel program in Physics is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in Physics.

Political Science Tennessee Transfer Pathway**
AA and AS
The university parallel program in Political Science is designed for
individuals who intend to complete the first two years of a baccalaureate
degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree with a major in
Political Science.

Pre-Engineering Civil Tennessee Transfer Pathway**
AS
The university parallel program with emphasis in Pre-Engineering: Civil
is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to
a four-year college or university to complete the bachelor’s degree with a
major in Civil Engineering.

Pre-Engineering Electrical Engineering Tennessee Transfer Pathway**

Pre-Occupational Therapy Tennessee Transfer Pathway**
AS
The university parallel program in Pre-Occupational Therapy is
designed for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to a
four-year college or university to complete the bachelor’s degree with a
major in Occupational Health.

Pre-Physical Therapy - Tennessee Transfer Pathway**
AS
The university parallel program with intent to apply for a graduate level degree in Physical Therapy is designed for
individuals who intend to complete the first two years of a baccalaureate degree program at Northeast State and then
transfer to a four-year college or university to complete a bachelor’s degree.

Psychology - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Psychology is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Psychology.

Social Work - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Social Work is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Social Work.

Sociology - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Sociology is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree program in Sociology.

Speech Communication - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Speech Communication is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree program in Speech Communication.

Theatre - Tennessee
Transfer Pathway**
AA and AS
The university parallel program in Theatre is designed for
individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer
to a four-year college or university to complete the bachelor’s
degree with a major in Theatre.

AS
The university parallel program with emphasis in Pre-Engineering: Electrical is designed for individuals who intend
to complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree with a major in Electrical Engineering.

Pre-Engineering Electrical Mechanical Tennessee Transfer Pathway**
AS
The university parallel program with emphasis in Pre-Engineering: Mechanical is designed for individuals who intend
to complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree with a major in Mechanical Engineering.
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**This program was designed as a Tennessee Transfer Path to UT/TBR four year universities in compliance with
Complete College Tennessee Act of 2010. Programs with this designation are intended to provide a seamless transfer
between all schools in the Tennessee Board of Regents or University of Tennessee systems. Therefore, students
completing this program should expect a seamless transfer to any public university in Tennessee. The program may also
transfer to private colleges.
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Apply now for the spring semester

Visit www.NortheastState.edu/apply to apply online
Apply for financial aid
Staff assistance available
Register upon completing application
Apply and register as soon as possible
to get the best class choices
For online and hybrid courses, visit
www.NortheastState.edu/edl
Classes start
January 16
For more information:

800.836.7822

www.NortheastState.edu/admissions
Follow Northeast State:
www.facebook.com/northeaststate
www.twitter.com/northeaststate
www.youtube.com/northeaststatevideo

