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Winning Combination

Eric Henley harnesses the power of ability and education
Eric Henley is a fine example of what happens when
ability and education are combined.
Henley, owner of H-Tek Auto Care in
Gray, Tenn., said the influences of his
father and grandfathers – all whom
were mechanically inclined – fostered
his passion for how and why things
work.

in the back of a pickup truck and
working on an engine he’d taken out
of car,” Henley said. “That was my
first experience with an engine – I
had grease all over me – I really
liked it.”

In fact, the Wilbur Bond Maintenance
Building at East Tennessee State
University is named after his
grandfather.

Later on as a teen-ager, Henley found
that he enjoyed maintaining and
working on his own car, cultivating
the idea of auto repair as a possible
career. Initially, he attended East
Tennessee State University and

“My dad always worked on old cars
and I remember distinctly being

enrolled in business administration;
however, he soon gravitated to
Northeast State Community College’s
automotive service program.
“I just decided to stick with what I
was interested in and so I looked into
Northeast State,” Henley said. “It
was, and is, and great program and I
did really well there. Dick Cartwright
and Bill Bright were my instructors
and they did an excellent job on the
fundamentals of auto repair.”
Henley started at Northeast State
in the fall of 1987, splitting his
time between school and working
at Advance Auto in parts sales. By
1988, he was already working as a
part-time technician job at a local
import dealership. He graduated in
December 1989 and was snapped up
by a local Honda dealership where he
worked for 15 years.
He credits his Northeast State
education for taking his mechanical
abilities to a level he could have
never achieved on his own.
“I think Northeast State helped take
my natural abilities and put them
together with diagnostic skills,”
Henley said. “I tell people all the time
that if you want to go into automotive
repair you need to go to Northeast
State and get training. Working in
your backyard or with your dad isn’t
enough. If you’re going to be in this
field you’re going to have to know
how to diagnose as well as repair.”
Henley’s further advises patience and
the willingness to dig into problems
and learn how something works.
He said answers might come from a
conversation with the vehicle’s owner,
a test drive, or even an Internet
search.

Eric Henley, Northeast State graduate and owner of H-Tek Auto Care.
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“I tell people all
the time that if you
want to go into
automotive repair
you need to go to
Northeast State and
get training.”

“Don’t expect things to be quick, easy,
and fast,” Henley said. “Be patient
and persistent, otherwise you’re just
a parts swapper – you’re the guy that
never gets the diagnosis right and
that affects the shop’s reputation.
Once you understand how something
works, you know where you’re going,
and it makes you more efficient
at repair. Time is money in this
business.”
Henley made the break from
dealership employee to small
business owner in 2006, renovating
and setting up shop in the old Gray
Farm and Garden building working
mainly on Honda vehicles. In 2008,
he purchased a building on the Bobby
Hicks Highway near the intersection
of state routes 36 and 75, allowing
him to expand services, and work
on a variety of import and domestic
vehicles.
Henley said he has benefitted greatly
from the National Automotive Parts
Association’s (NAPA) professional
and educational services that help
with estimating, shop management,
software tools, and continuing
education. He does some advertising
and Internet search engine
optimization, but most of his business
comes from word of mouth.
“Basically, I stepped off the edge and
into business,” Henley said. “We’ve
been at it for eight years now and
sales have increased every year.”
He said his philosophy is simple:
figure out the customer’s problem and
make sure he or she leaves happy.
And true to his nature, he likes those
tough problems that require a little
digging.
“Sometimes, people have been
somewhere else and can’t get their
problem solved - I like to try those,”
Henley said. “You can’t always resolve
everything, but if you can figure it
out, you have a customer from then
on out - and they go out and tell other
people about it. That’s satisfying.”

www.NortheastState.edu I Northeast State Community College
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Automotive
Technology

Career opportunities, economic
rewards, emerging technologies.
Automotive technology has it all.
reporting difficulty finding workers
with the right skills and education,
job opportunities for qualified
applicants should be very good.

The Automotive Technology
program at Northeast
State puts you on track
with one of today’s most
promising careers.
The College’s Advanced Technologies
Division offers three A.A.S. degrees
in Industrial Technology with
concentrations in Automotive Service,
Automotive Body/Collision Repair,
and Motor Sports. In addition, there
are certificates in Auto Body Service
Technology and Automotive Service.
Examples of typical Automotive
Service job opportunities includes
service technician, service writer,
assistant service manager, and shop
foreman. Auto Body jobs include
service technician, estimator, and
assistant auto body manager.

The Bureau of Labor Statistics notes
jobseekers who have completed
formal postsecondary training
programs - especially candidates with
training in advanced automotive
technology, such as hybrid fuel or
computer systems - should enjoy the
best job prospects. Those without
formal automotive training are likely
to face strong competition for entrylevel jobs.
The Automotive Service and Motor
Sports programs are taught on the
College’s main campus in Blountville,
while the Automotive Body/Collision
Repair program is housed in
downtown Kingsport.
The programs feature advanced
technology such as a virtual painter
which creates a realistic setting that
allow students to practice coating
techniques and a racing simulator
that allows students to experience to
look and feel of driving and setting up
a race car.
For more information, contact
Ernie Morelock at 423.354.2401 or
elmorelock @Northeast State.edu.

Today’s vehicles contain complex
computer and electronic systems, and
the technicians that work on them
have to be highly trained, skilled
professionals who are competent
in math, science, and computer
technology. Communication and
management skills are equally
important for success in the field.
According to the U.S. Bureau of Labor
Statistics, employment of automotive
service technicians and mechanics
is projected to grow 9 percent from
2012 to 2022. With some employers

I
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Northeast State Programs
Automotive Service Certificate
The Automotive Service certificate program prepares individuals
as automotive technicians. Topics studied include automotive
troubleshooting/maintenance and the repair of engines, drive trains,
suspension systems, electrical/electronic systems, emission control
systems, and heating/air conditioning systems. All courses in the
Automotive Service certificate program will articulate into the Associate of
Applied Science degree program in Industrial Technology-Concentration:
Automotive Service.

Automotive Service A.A.S. Degree
The Automotive Service program prepares individuals as automotive
technicians and as automotive service center managers. Topics studied
include automotive troubleshooting/maintenance and the repair of
engines, drive trains, suspension systems, electrical/electronic systems,
emission control systems, and heating/air conditioning systems. The
program is accredited by the Association of Technology, Management, and
Applied Engineering (ATMAE).

Motor Sports A.A.S. Degree
The Motor Sports program prepares individuals for employment in the
motor sports automotive service industry as an entry-level technician.
With the acquired skills and knowledge gained, individuals will be able
to perform regular maintenance to improve performance, to diagnose,
and to perform corrective maintenance. Individuals will use state of
the art equipment and skills involving manual dexterity and eye-hand
coordination. The program is accredited by ATMAE.

Auto Body Service Technology Certificate
The Auto Body Service Technology certificate program prepares
individuals with knowledge and skills that will enable them to repair a
modern automobile that has been involved in a major or minor collision.
After completing the certificate program, the student should be able
to repair and replace front end components, body components, doors,
frame, and underbody subsystems. All courses in the Auto Body Service
Technology certificate program will articulate into the Associate of
Applied science degree program in Industrial Technology - Concentration:
Automotive Body/Collision Repair.

Auto Body/Collision Repair A.A.S. Degree
The Auto Body/Collision Repair program prepares individuals with
knowledge and skills that will enable them to repair a modern automobile
that has been involved in a major or minor collision. After completing
the program, the student should be able to repair and replace front end
components, body components, doors, frame, and underbody subsystems.

CareerFocus I Fall 2014
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How to Enroll in Classes
at Northeast State
Step 1: Apply for Admission

Step 5: Placement Testing

Apply online at www.NortheastState.edu/apply.

You may be required to take a computerized
placement test designed to assist the
institution in placing you into the most
appropriate courses. The test covers
basic skill areas in writing, reading, and
mathematics. For more information, go
online at www.NortheastState.edu/compass.

Step 2: Complete Your Admission File
The following items are required for admission and must be submitted
before you can register for classes:
1. Completed application for admission.
2. Official high school transcript with graduation date or official GED scores.
3. Official college transcripts, if applicable, from each college attended.
4. Proof of immunization with two doses of Measles, Mumps and Rubella
(MMR) vaccine if born after January 1, 1957.
5. Proof of immunization with two doses of the Varicella (Chicken Pox)
vaccine if born after January 1, 1980.
6. Completed Northeast State Hepatitis B Immunization Health History
Form.
7. ACT or SAT scores if test was taken in the past three years.
8. Provide proof of citizenship or lawful presence.

Step 3: Apply for Financial Aid
To be considered for financial assistance from the federal government and/or
the State of Tennessee, you must complete and submit the Free Application
for Federal Student Aid (FAFSA) online at www.fafsa.ed.gov. Students
and their parents (if dependent) should apply first for a personal
identification number (PIN) at www.pin.ed.gov so that they can sign the
form electronically. (Northeast State’s school code is 15005378). For more
information about the various types of financial aid available, go to
www.NortheastState.edu/FinancialAid.

Step 4: Apply for Scholarships/Financial Assistance

Through Northeast State

To learn more about scholarships and other types of assistance available
from Northeast State, go to www.NortheastState.edu/ScholarshipPrograms.
You must submit the FAFSA before applying for aid through
Northeast State.

Questions about Admissions or Advising?
• Call Enrollment Services at 423.323.0243 or e-mail
collegeanswers@NortheastState.edu.
• Visit the Northeast State Web site at www.NortheastState.edu.
• Call the Student Success Center at 423.323.0214 or e-mail
advising@NortheastState.edu

Questions about Registration or Financial Aid?

Step 6: Participate in Orientation
Once your admission file and any placement testing have been completed,
first time college students will be required to participate in New Student
Orientation. During New Student Orientation, you will meet with an
academic advisor and register for classes. Contact the Office of Enrollment
Services at 423.323.0229 to register for a New Student Orientation session.

Step 7: Pay Your Bill
All fees are payable by the payment due date listed in our Registration
Guide which can be accessed via our Web site under Admissions. If you
register for classes after the due date, fees are due the day you register.
Registration is incomplete until all tuition and fees are paid.
To meet education expenses, Northeast State offers QuickPAY, a convenient
payment plan. To get more information about QuickPAY, select the following
links from our Web site: Students, Institutional Cost, Payment Plan.
We no longer mail paper bills. Monthly bills will be sent to your Northeast
State email account or can be viewed from your My.Northeast account. Bills
can be paid online or in the Business Office in person or by mail.

Step 8: Purchase Your Books
The Bookstore on Northeast State’s main campus in Blountville stocks
textbooks and educational supplies needed by students enrolled in an
academic program. The Bookstore also maintains a supply of other items
such as caps and shirts imprinted with the college logo.
To purchase your books online, go to www.nestatebooks.com.

Does Northeast State have a safe campus?
In accordance with the College and University Information Act of 1989
and the Students Right to Know Act of 1990, Northeast State Community
College provides crime statistics to students, prospective students, staff,
faculty and the general public. Crime statistics and the Annual Security
Report may be reviewed at www.NortheastState.edu by clicking on
Students and then Campus Police and Safety. For more information, please
contact the office of Police and Safety located in room C2401 (General
Studies Building) or call 423.323.0255.
If you have any questions, please contact the Office of Enrollment Services
at 423.323.0243 or by e-mail at CollegeAnswers@NortheastState.edu.
We look forward to seeing you on campus soon.

• Call the office of Admissions and Records at 800.836.7822 or e-mail
admissions@NortheastState.edu.
• Financial aid questions: financialaid@NortheastState.edu.

I
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Getting a Fair Shake

The real-time advantages of career fairs
Career fairs offer the best in multitasking and networking.
Just think: where else could you talk to all kinds of
employers, get career advice, and put your resume
into the hands of people who have a say so in
hiring?
While it might seem old school in the world of
online recruitment and applications, Northeast
State’s Director of Career Services Marquita Tittle
says the career fair format offers the opportunity
for valuable face time, which allows both parties to
get a more complete picture of one another.
“It’s a great opportunity for students to meet the
company representatives and get some practice at
selling themselves – that’s invaluable to anyone
looking for a job,” Tittle said. “On the other hand,
employers are able to see students how students
relate in a professional setting.”
Tittle said employers often express a need for
employees with soft skills – things such as a
positive attitude, good manners, and the ability to
speak well – something a savvy job seeker can use
to his or her advantage.
Tittle counsels prospective employees to polish
their skills and resume then give employers a face
to go with that application.
“The good news is there are several annual career
fairs held throughout the region with two being
sponsored by Northeast State,” Tittle said. “The
Spring Career Fair is held on the Blountville
campus and the Fall Technology Career Fair
is held in the Regional Center for Advanced
Manufacturing at Northeast’s Kingsport teaching
site.”
Career Focus offers these tips from recruiting
experts to help get the most out of your career fair
experience:

Nothing happens if you don’t go
Elaine Stover, associate director of career services
at Arizona State University, and Raul Munoz,
university recruiting manager for IBM, both said
the worst thing a job seeker can do is not attend.
Stover said any strategy a student uses to get a job
is a good one and notes career fairs rank within
the top four. She sees them as perfect chances for
students to practice interviewing without the
stress of a full interview.
How can you shine among the
hundreds of others vying for plum
career opportunities? Stover and
Munoz are again in sync about
the need for potential hires
to “prepare, prepare and then
prepare!” A lack of research on
the part of students is the most
frequent complaint Stover receives
from recruiters.
“At the very least, look at the websites of
organizations (that will be at the fair) you’re
interested in, learn about what they do, and the
positions they’re recruiting,” Stover said.

Catch their eye
Munoz encourages students to put themselves in
his position.
“I’m going to talk to hundreds of people. Most will
say, ‘Hi, I’m Joe. What is IBM hiring for?’ or, ‘How
can I get my foot in the door?’ I look for individuals
who already know about IBM, what we have to
offer, reference the positions we have available
and are genuinely excited about working for the
company. The ones who do this are the ones I’ll
remember,” Munoz said.
Need more incentive to do your homework? Career
fair statistics show that up to 49 percent of the
candidates who prepare in advance can receive
interviews at a fair, and 65 percent of those
candidates receive job offers.
Munoz strongly suggests students begin visiting
career fairs as freshmen. “I’ll work harder to help
someone I’ve known for four years than someone
I’ve known for four minutes.”

Don’t be shy
Munoz and Stover also emphasize the importance
of an organized, concise resume. While most
students won’t have a lot of demonstrable work
experience, Munoz says they shouldn’t discount
skills such as communication, organization, and
conflict resolution learned while waiting tables or
volunteering.

Northeast State sponsors two career fairs each year.

I

In fact, he cautions them from trying to sell
themselves solely on their technology expertise,
a practice often employed by most seniors, and
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advocates a resume with a balance of technical and
soft skills.
Tittle said Career Services can help those having
trouble putting together a resume. Northeast State
provides a variety of free workshops available
monthly at both the Blountville and Kingsport
teaching sites. Workshop topics include not only
resume preparation, but also interviewing skills,
techniques for a positive job fair experience,
use of social media in the job search, and
networking. The office also provides
regular schedules for Resume
911, a drop-in service for resume
critiques.
Some experts recommend that job
seekers submit resumes online to
companies they’re interested in
before career fairs and then bring a
couple dozen of professional-quality
copies with them to the event. Online
resume submissions are required by
some employers. Tittle warns that use of a
resume template can change your formatting, so
you may want to submit your online resume as a
PDF or jpeg document.

Stand out
And speaking of “professional quality,” remember
the first impression you make will be a lasting one.
Tittle suggests that job fair attendees prepare a
brief professional greeting as an introduction. This
begins the conversation on a positive note.
Also, remember to dress the part you want to
ultimately play in your career. Save the wild or
unusual and go for a suit or business casual.
A firm handshake, respectful eye contact and polite
language are not accessories, they’re musts for a
professional impression. And keep your “game on”
even when not at booths. The person in the parking
lot, hallway, or restroom may be the recruiter you
most want to impress.
Munoz offers a secret strategy to make your
introduction to a recruiter memorable: Pretend
to read a brochure at the company’s booth while
listening to the dialogue between students and
the recruiter before stepping in line. This will give
you the chance to get basic information so you can
reflect and ask questions unique from the ones
heard by the recruiter multiple times.
And to make a lasting impression, be sure to send
a follow-up email or letter to each recruiter you
met after the fair. Reiterating your interest, your
knowledge about the company they work for, its
opportunities, and why you think you’d be an asset
will help keep you fresh and foremost in their
minds.
Anita LeBlanc, Mary Ann Davis,
Bob Carpenter
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Get the Most
Out of Your
Financial Aid...
File Early!
The financial aid process can seem complex, but the
following information will keep you on track. If you
have concerns or questions, please call the Northeast
State Financial Aid Office at 423.323.0252 and the
staff can help walk you through the process or e-mail
financialaid@NortheastState.edu and staff will assist you
via e-mail.
A new application for financial aid
must be filed for each academic
year as soon as possible after
January 1. Completed FAFSA (Free
Application for Federal Student Aid)
applications received by March 1
will receive priority consideration
for limited financial aid funds.
However, Tennessee State Assistance
Awards (TSAA) are available only to
Tennessee residents whose financial
aid application is received and
processed soon after January 1.

•

Selective Service registration for
males 18 to 25 years of age.

Free Application for Federal
Student Aid
By completing the FAFSA, you are
applying for the Federal Pell Grant,
Federal Supplemental Educational

Opportunity Grant (SEOG), Federal
Work-Study (FWS), Tennessee
Student Assistance Award (TSAA),
Tennessee Education Lottery
Scholarship (TELS) and some
institutional and local scholarships.
•

Include Northeast State’s Federal
School Code Number 005378.

•

Submit your FAFSA information
at www.fafsa.gov.

•

All students must obtain a
Personal Identification Number
(PIN) at www.PIN.ed.gov to
electronically “sign” a submitted
FAFSA. A parent must also
obtain a PIN to sign a dependent
student’s application.

Where to Use PIN
Students may use a PIN at the
following Department of Education
web sites:
FAFSA on the Web:
http://www.fafsa.gov. The PIN may
be used to electronically “sign” a
submitted FAFSA, obtain a copy
of a processed FAFSA, complete
a Renewal FAFSA, and submit
corrections to a processed FAFSA.
The National Student Loan Data
System: http://www.nslds.ed.gov.
This site provides a history of federal
student financial aid received.

Requirements
To be eligible to apply for State
and federally funded aid programs,
you must meet the following
requirements:
•

U.S. citizen, U.S. national, U.S.
permanent residency who has an
I-151, I-551, or I-551C or refugee.
If you are not in one of these
categories, you may view more
guidelines posted in the Guide
to Federal Student Aid in the
Glossary Section.

•

Regular high school diploma or
successful GED.

•

Social Security number (name on
FAFSA application must match
the Social Security card).

•

No convictions for possession/sale
of illegal drugs while enrolled in
college.

I
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FAFSA Help Center is a new service provided
by Financial Aid Office
The FAFSA Help Center can help students fill out a FAFSA. All you need to do is schedule an appoint at www.
northeaststate.edu/fahelpcenter and bring in these 13 items. The Help Center will assist you in completing the
Free Application for Federal Student Aid. Please note that you will need to make an appointment due to the high
demand for this service www.northeaststate.edu/fahelpcenter .

Completed FAFSA
(Free Application
for Federal Student
Aid) applications
received by March 1
will receive priority
consideration for
limited financial aid
funds.
Student Aid Report (SAR)
The SAR is the notice of potential
eligibility from the federal
government for the Federal Pell
Grant and the basis for potential
eligibility for other need-based
student aid programs.

Federal Work-Study Program
To be considered for the Federal
Work-Study Program, students must
complete a Federal Work-Study
Application and submit it to the
Financial Aid Office.

Verification
The federal government selects a
percentage of all aid applicants for
a process called verification. If your
FAFSA is selected for verification, you
must submit all documents requested
by the Financial Aid Office.

1

The student’s Northeast State ID number as generated by submission of the Northeast State Application
for Admission.

2

Copy of 2013 Tax Returns for the 2014-15 FAFSA and/or 2014 Tax Returns for the 2015-16 FAFSA.
Dependent students must bring student and parent(s) taxes. Independent students must bring student/
spouse taxes. Please be prepared to grant permission to the IRS to import your tax information to your
FAFSA. *If you have not completed your 2014 taxes, you can still submit your 2015-16 FAFSA.

3

Copy of 2013 W2s for the 2014-15 FAFSA and/or a copy of 2014 W2s for the 2015-16 FAFSA. Dependent
students must bring student and parent(s) W2s. Independent students must bring student/spouse W2s.
**For questions regarding dependent or independent status, please contact the Financial Aid Help Center**

4

List of all untaxed income received in the household, child support, VA disability, worker’s compensation,
housing allowances, IRA accounts, etc.

5

List of child support paid out for a child and the child’s name.

6

FAFSA PIN (Personal Identification Number). If a dependent student, parent must also have a FAFSA
PIN number. A PIN may also be obtained during the appointment.

7

Social Security card.

8

If a dependent student, the student must know or have the parental date of marriage/divorce, date of
residency, birth dates, and parental Social Security numbers.

9
10

If a ward of the court, the student must bring court documentation.
If an orphan, the student must submit documentation.

11

If food stamps are received in the household, the student must bring Department of Human Services
certification.

12

If the student or parents have stocks, bonds, CDs, trust fund, real estate, partnerships, etc., please have
the net value of each.

13

Student and parent e-mail addresses.

No mailed, e-mailed, or faxed copies of the above items can be accepted by the Financial Aid Help Center. All
documentation must be supplied by the student at the time of the appointment.
The Financial Aid Help Center is located in Room C2402 of the General Studies on Northeast State’s main
campus in Blountville. Make an appointment at www.northeaststate.edu/fahelpcenter. Contact fahelpcenter@
northeaststate.edu for more information.

I
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Gov. Bill Haslam signs a ceremonial Tennessee Promise
bill at Sullivan Central High School.

Gov. Haslam puts Tennessee
Promise in motion
In May, Tennessee Gov. Bill Haslam signed the
“Tennessee Promise” into law.
The historic proposal, which was
approved overwhelmingly by the
General Assembly, commits to
providing two years of community
college or a college of applied
technology (TCAT) absolutely
free of tuition and fees to
graduating high school
seniors on a continuing basis.
“Through the Tennessee
Promise, we are fighting
the rising cost of higher
education, and we are raising
our expectations as a state,”
Haslam said. “We are
committed to making a clear
statement to families that
education beyond high school
is a priority in the state of
Tennessee.
“This is a bold promise. It is a
promise that speaks volumes to

I
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current and prospective employers,
and it is a promise that will make
a real difference for generations of
Tennesseans.”
Participating students
must: graduate from high
school; agree to work
with a mentor; complete
eight hours of community
service; and maintain a
2.0 GPA during their two
years at a community
college or TCAT.
After graduating from
a community college, if
students choose to attend
a four-year school, the
state’s Transfer Pathways
program makes it possible for those
students to start as a junior. By
getting their first two years free, the

cost of a four-year degree would be
cut in half.
The Tennessee Promise is not funded
through taxpayer dollars. Excess
lottery reserve funds are being
used to create an endowment to
strategically redirect existing
resources and to keep the program
sustainable over time.
The Tennessee Promise is part of
Haslam’s “Drive to 55” initiative
aimed at increasing the number of
Tennesseans with a certificate or
degree beyond high school. In 11
years, 55 percent of Tennesseans will
need a certificate or degree to get
a job, but today, only 32 percent of
Tennesseans qualify.
Two years ago, Haslam convened
post-secondary education leaders
from across the state along with
statewide business organizations at
the Tennessee Residence to discuss
the importance of a comprehensive
and coordinated focus on the issues
of affordability, the quality of our

Tennessee colleges, universities and
technology centers, and how to do a
better job of matching the skills state
institutions are teaching with the
needs of employers.
He followed that meeting with a
series of seven roundtables around
the state with employers and
educators to discuss how to better
link post-secondary education to
high-quality jobs.
A concentrated focus on postsecondary education issues resulted
in the governor’s Drive to 55
initiatives that he has introduced
over the past year, including the
Tennessee Promise.
The Tennessee Promise legislation
was sponsored by Senate Majority
Leader Mark Norris (R-Collierville)
and House Majority Leader Gerald
McCormick (R-Chattanooga).
For more information about the
Tennessee Promise and requirements,
visit http://www.driveto55.org/
tennessee-promise.
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Returning to
College?
Try These
Transition Tips
Changing careers in today’s economy can often mean
returning to college to gain new skills to prepare for the
ever-evolving marketplace. Community colleges are often
the first place non-traditional students (over the age of
25) turn for assistance.
Marquita Tittle, director of Career
Services at Northeast State, says
an adult who has spent years in the
workforce should not feel intimidated
about returning to college. A
significant percentage of Northeast
State students are non-traditionals
and perform well in college.
“Our faculty remarks about the
perspective non-traditional students
bring to classrooms and how well
that contributes to overall classroom
learning,” said Tittle.
Tittle’s office works with adult
students to identify a field of study
they wish to pursue. Once a student
decides on a major, he or she enrolls
and begins the process of returning to

college. She recommended a few tips
for adults returning to the classroom
to improve their career opportunities:
•

•

Expect to see students with
similar goals in class. You are not
alone in considering college after
working for several years.

•

Scan the employment
environment and know your
marketability. Capitalize on
current areas of need.

•

Do something you love - it is
equally important. Selecting
something you truly have
an interest in is intrinsically
rewarding.

•

Ensure a good fit. Investigate the
requirements for a career choice
and see if it fits your interests,
abilities and needs. If changing
career fields, identify the
transferable skills you already
possess.

•

I

Consult with college counselors
to review your goals and plan
a course of study. Advisors will
help you understand if past
college credential and or work
experience can apply toward your
goal.

Have a support system in place.
Identify who you can count on for
moral support. Surround yourself
with people who believe in you
and your goals.

800.836.7822 Northeast State Community College I www.NortheastState.edu

•

Assess yourself academically.
This means reassess your skills
and determine where you need
help.

•

Seek out financial aid
(www.fafsa.gov) and available
scholarships via the College’s
office of Scholarship Programs
(www.NortheastState.edu/
scholarship programs).

Once a returning student determines
a field of study, an assigned
academic advisor helps
guide that student
into prerequisite
classes and meet
their major
requirements.
Students learn
about financial
aid, tutoring
services,
academic
advising,
parking and
campus safety,
and much more.

The Learning Center at Northeast
State offers tutoring services on
a variety of subjects including
mathematics, biology, English, and
health-related professions. A student
encountering trouble in difficult
subjects is best served by notifying
his or her advisor to get help before
problems affected grades and grade
point averages.
Returning students concerned about
returning to a traditional classroom
environment, or worried their
schedules are too busy for
classroom can consider
online classes. The
College’s distance
education program
offers a flexible
approach for
working adults
who are juggling
job and family
responsibilities.

“The best
advice is to take
advantage of the
services that are
available to the
students.”

Dean of Student
Services, Kathy
Coleman, recommended
returning students consult with their
assigned advisors to review goals
and plan a course of study. Nontraditional students occasionally face
challenges in courses they haven’t
taken in several years, such as
mathematics or writing.

“We want to help
our students with
any challenge that
arises,” said Coleman.
“Returning students are
often high achievers. We
know early advising and getting them
access to useful services contribute
to their success and persistence to
graduation.”
Thomas Wilson

“The best advice is for students to
take advantage of all the services
available to them,” said Coleman.
“Students who perform well meet
with their academic advisors
regularly to gauge their progress
during the semester.”
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Curtain
Rises on
Entertainment
Technology
New technical certificate
program offered at
Bristol teaching site

Northeast State’s Business Technologies Division has
announced the addition of a technical certificate program
in Entertainment Technology – Sound and Lighting. The
24 credit hour program will offer classes starting in
fall 2014.
Courses for the Entertainment
Technology certificate program will
be offered at the College’s Bristol
teaching site, 620 State Street,
Level 3.
The certificate is designed to provide
students with the basic knowledge
and real-world applications for sound
and lighting production. This includes
small business management, live
sound, recording engineering, concert
lighting, electronic/digital music,

equipment maintenance, and basic
concepts of computer operations.
Typical job opportunities include
those related to lighting system
production for events and concerts,
and setting up audio systems
for event, concert, and recording
productions. The U.S. Bureau of
Labor Statistics projects employment
for these types of technicians will
grow about 9 percent over the next
10 years.

Courses scheduled for fall include
Computer Applications (INFS 1010),
Introduction to Entertainment
(ENT 1100), Recording Engineering
I (ENT 1300), and Small Business
Management (BUSN 1340).
Jeff Little, a noted musician and
educator, is department head
of the program. A professional
musician since the age of 14, Little
is conversant with traditional oldtime country, bluegrass, rockabilly,
and blues. He often plays shows
with his band, The Jeff Little Trio.
His performances include National
Public Radio, PBS, The Smithsonian
Institution, Merlefest, and the
American Folk Festival.

“We truly want to bring in real-world applications. Not only do
we want students to know their area of expertise like lighting
or sound, but also give them broad-based knowledge of how
all these entities work together. This is so they can make the
best decisions they can while working on their artistic and
technical skills.”

Little also worked in Nashville for
many years as a well-established
musician and manager. He has
worked with several national artists
including Keith Urban, Montgomery
Gentry, and John Michael
Montgomery.
In 2004, Jeff and his family returned
to the Blue Ridge where he was
director of the Music Industry
Program at Guilford Technical
Community College in Jamestown,
N.C., until taking the Northeast State
position.
“We truly want to bring in realworld applications. Not only do we
want students to know their area
of expertise like lighting or sound,
but also give them broad-based
knowledge of how all these entities
work together,” Little said. “This is so
they can make the best decisions they
can while working on their artistic
and technical skills.”
Students interested in admission
to the Entertainment Technology
certificate program may contact Little
at 423.354.5216 or
jtlittle@NortheastState.edu or the
Office of Admissions and Records at
800.836.7822 or e-mail
admissions@NortheastState.edu.
Bob Carpenter

Jeff Little,
Northeast State Community College Department Head of Entertainment Technology
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Little Brings Real-World Experience to
Entertainment Technology
Jeff Little, department head of
Northeast State’s newly minted
Entertainment Technology program,
brings to the classroom a performer’s
on-stage enthusiasm coupled with a
road manager’s grasp of how things
get done.
Little, who spent the last 10 years
at Guilford Technical Community
College heading its Entertainment
Technology and the Creative and
Performing Arts programs, said
he intends to emphasize practical
instruction that gives students jobworthy artistic and technical skills.
“The first step is to make the
Lighting and Sound certificate great

where the outcomes work and the
real-world applications are there,”
Little said. “Entry-level knowledge
and skills sets are so important in
landing that first job.”
Little brings solid credentials to the
classroom. He first began sitting in
on piano with other musicians at the
age of six, becoming a professional
musician at 14.
Little’s family owned a music store
in Boone, N.C., a gathering place for
musicians – including the legendary
Doc Watson - who would stop by
from time to time to pick a few tunes.
He said the thumb-picking groove

“It’s important for students to
understand they need organization and
communication skills as well as creative
and technical skills.”

of flat-top guitar players greatly
influenced his style.
“My left hand emulates
that type of music as
opposed what a piano
might normally play,”
Little said. “I wasn’t influenced by
Floyd Cramer or Fats Domino, but
the influences of Doc Watson and
other traditional musicians – it was
just an innate thing.”
Little also says those music store
jams helped him developed a style
that translates across many musical
genres. In fact, his current band –
The Jeff Little Trio – may go from a
Dave Brubeck song straight to Earl
Scruggs. His musical flexibility also
aided him during the several years
he spent as a session musician in
Nashville.
He has performed at the
Smithsonian Folklife Festival, the
American Folk Festival, Merlefest,
the Lowell Folk Festival, the
National Folk Festival, and also

Jeff Little brings performance and tour
experience into the classroom.

taken his traditional piano
style on goodwill tours to Sri
Lanka, Bahrain, Oman,
France, and Tanzania. Little
has released four CDs and been
featured on National Public Radio
and PBS.
While he has notched considerable
time on stage, he also knows his way
around backstage. He has managed
tours for John Michael Montgomery,
Montgomery Gentry, Keith Urban,
and others.
Little’s experience includes working
with promoters, venues, production
companies, and agents; negotiating
contracts, riders, and insurance;
and planning all aspects of live
concerts. He has also handled tasks
ranging from payroll preparation to
music video production to setting up
recording sessions.
“It’s important for students to
understand they need organization
and communication skills as well
as creative and technical skills,”
Little said. “Everybody that does
this for a living has a huge amount
of professionalism. In this program,
we will give students broad-based
knowledge that applies to the dayto-day work expectations in the
industry.”
Courses for the Entertainment
Technology certificate program will
be offered at the College’s Bristol
teaching site, 620 State Street, Level
3. The program will mesh perfectly
with Bristol’s “Birthplace of Country
Music” brand. Little said the College
envisions offering an associate
degree in Entertainment Technology
in the future.

Photo credit: Pat Jarrett/Virginia Folklife Program

Courses scheduled for fall include
Computer Applications (INFS 1010),
Introduction to Entertainment
(ENT 1100), Recording Engineering
I (ENT 1300), and Small Business
Management (BUSN 1340).
Students interested in admission
to the Entertainment Technology
certificate program may contact
Little at 423.354.5216 or
jtlittle@NortheastState.edu or the
Office of Admissions and Records at
800.836.7822 or e-mail
admissions@NortheastState.edu.
Bob Carpenter
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Megan Coram
with her Terry
O’Banion Student
Technology Award.

Megan Coram Earns National
O’Banion Technology Awardd
something that I love. It makes me
feel proud because of what I’ve been
through - raising a son by yourself
is hard. The award is God’s way of
telling me I’m on the right path and
to just keep doing what I’m doing.”

Northeast State student Megan
Coram earned the national Terry
O’Banion Student Technology Award
from the League for Innovation in the
Community College. This is the first
time a Northeast State student has
received the award.
Each year, the League honors two
students with special talent in
technology, strong financial need, and
a passion for pursuing a career in
technology.
“I love challenge of computer science
and technology because there’s
always something to learn,” Megan
said. “No matter how long you’ve
been in the business, you can’t ever
know it all. That means I get to do
something different every day, so
there’s always a challenge, always a
puzzle, always something to figure
out. It’s just exciting.”

Megan, a Carter County resident
and a Science Hill High School
graduate, is majoring in computer
and Information sciences with a
concentration in networking systems.
She will graduate in May and she’s
already landed a job with HUF
Northeast American in Greeneville,
Tenn., as a systems administrator.
Eventually, she intends to pursue a
bachelor’s degree.

Megan originally attended a fourschool and majored in painting;
however she always enjoyed working
with computers and found she spent
more time on them than art. Her
mother suggested she should look
into Northeast State for possible
computer science majors and
everything fell into place.

During her three years at Northeast
State Megan, a single mom, has put
in many long days and nights raising
her son, working a part-time retail
job, serving as a lab technician for the
College, and, of course, studying.

“I called the school and the person
that answered was so excited for
me and happy that I called,” Megan
said. “It just felt so easy and like
I was home. I just fell in love with
Northeast. The instructors are really
there to help you – they want you to
learn and they get excited for you –
it’s awesome. I really want to thank
the family that is Northeast. I’ve
never, ever been so excited to learn.
I’m just very thankful to have been
led here.”

“To win the award is incredible,
Megan said. “I’ve worked so hard,
but I did it because I loved it. I didn’t
really expect anything except a way
to provide for my family and do

Danny Lawson, dean of the Business
Technologies Division at Northeast
State said Megan was a unanimous
choice for the honor - a rare
accomplishment for a national award.

“I nominated Megan for the award
not just because of her need, but
for her enthusiasm and love for
computer science,” Lawson said. “She
is very deserving of this.”
The League is an international
organization dedicated to catalyzing
the community college movement.
The organization hosts conferences
and institutes, develops Web
resources, conducts research,
produces publications, provides
services, and leads projects and
initiatives with member colleges,
corporate partners, and other
agencies to make a positive difference
for students and communities.
Dr. Terry O’Banion was president
of the League for Innovation in the
Community College for 23 years until
his retirement. Under his leadership
the League became an international
organization serving over 700
colleges. Since retirement O’Banion
has worked on special projects for
the League for Innovation, MetLife
Foundation, The Bill and Melinda
Gates Foundation, The Chauncey
Group International, and Walden
University.

Coca-Cola Loves Olivia Orten and Nikki Sumner
Northeast State graduates Olivia
Orten and Nikki Sumner, both of
Kingsport, were
named Coca-Cola
scholars for 2014.
Orten earned
the New Century
Scholar honor and
Sumner received
the Silver Scholar
award. It was
the first time two
Northeast State
Nikki Sumner
nominees have
received Coca-Cola
scholarships in the same year.
The scholarships are sponsored by
The Coca-Cola Foundation, CocaCola Scholars Foundation, Phi
Theta Kappa, and the American
Association of Community Colleges.

I
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Orten received a $2,000
scholarship and attended the
American Association of
College Presidents (AACC)
Convention in Washington,
D.C., in April. In addition,
she was recognized during
the Parade of Scholars at the
Second General Session of
the Phi Theta Kappa Annual
Convention in Orlando, Fla.
Sumner received a $1,250
scholarship and a special
medallion. She was also
recognized at the Parade of
Scholars event in Orlando.
Orten majored in social work and
graduated in May with a 4.0 grade
point average. She will attend East
Tennessee State University (ETSU),
pursuing bachelor’s and master’s
degrees.

Orten plans to return to Northeast
State and become a TRiO Student
Support Services
transfer advisor. A
member of Phi Theta
Kappa, Orten served as
TRiO CLuB president
and Glee Club president.
She was a member of
the President’s Student
Leadership Academy
and the Council for
Leadership, Advocacy,
and Student Success.

administrative liaison for the
Council for Leadership, Advocacy,
and Student Success;
secretary of the Green’s
Club; a member of
the Northeast State
President’s Student
Advisory Council; and a
member of the Scholars
Foundation.

In addition, Orten
and Sumner were
recently named to
the All-Tennessee
Olivia Orten
Sumner, a nursing major,
Academic Team. The
All-Tennessee Academic Team is
graduated in May and will attend
comprised of students nominated
ETSU. Her career goal is to work as
by their colleges to be considered
an operating room registered nurse
and eventually become a physician’s for the All-USA Academic Team,
sponsored by USA Today and Phi
assistant. She was secretary/
treasurer for the Alpha Iota Chi
Theta Kappa International Honor
Chapter of Phi Theta Kappa; the
Society.
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Get Moving with Accelerated
Business Administration Cohort
Northeast State will expand its NextStep program offerings in fall 2014 with an accelerated associate of science
degree in Business Administration. The program is a two-day-a-week, five-semester program that offers the
opportunity to complete the degree in just 22 months.
The program is part of the Tennessee
Transfer Pathway initiative, which
means all credit hours transfer to
a state four-year institution for the
pursuit of a bachelor’s degree. In
addition, the program is built on a

cohort concept, which allows a group
of students to follow a set schedule
and progress through the program
together.
Jennifer Thacker, a cohort and
academic support specialist at

Northeast State, said the Business
Administration program is a
mixture of hybrid courses, which
means both in-class and online
instruction. Students will need access
to an Internet connection and be
comfortable with using a computer to
submit assignments online.
The classes will be offered in the
Weekend College based on the
Blountville campus scheduled on
Friday nights and Saturdays. Some
courses will meet the entire semester,
while others will be held in sevenweek blocks. Students completing
the program will earn an Associate
of Science degree and 60 hours of
transferable college credit.
The fall 2014 semester classes
include Principles of Accounting
I, Composition I, Computer
Applications, Composition II, and
Probability and Statistics. The
accounting course meets the entire

semester, while the other classes are
seven-weeks long.
“You build relationships and
camaraderie with the other students
in your cohort - there’s strength in
that, especially when you’re going
through all the things non-traditional
students experience with balancing
school, life, and work,” Thacker said.
“The cohort is a great format because
it helps students to push toward
common goals and accomplishments.”
Because of special requirements,
students interested in the new
program must contact Ms. Thacker
at 423.354.5187 or jgthacker@
NortheastState.edu to register
for classes.

College, Bell Helicopter announce educational collaboration
Northeast State Community College
(NeSCC) and Bell Helicopter
Piney Flats have announced
an educational collaboration to
develop the next generation of
aircraft technicians and aviation
professionals.
Bell Helicopter Piney Flats training
instructors will act in an advisory
capacity to NeSCC regarding
aviation- related course content.
In addition, members of the Bell
Helicopter Piney Flats team will
serve on the curriculum steering
committee to assist the college in
the development of an aviationspecific curriculum to provide the
foundational skills for the next
generation of aviation professionals.
The collaboration is the foundation
of a long-term strategy to promote
advanced technical training

I

throughout the region. The College
envisions this trained workforce
will allow area employers to recruit
from the local talent pool rather
than seeking prospective employees
through national staffing agencies.
The program is designed to create
craftsmen with the foundational
mechanical and electrical skills
required in the aviation, automotive
maintenance/repair, HVAC,
industrial electricity and electronics
industries, among others.
“Our goal is to promote aviation and
aerospace education,” said Dr. Janice
Gilliam, President of Northeast
State. “However, the curriculum
provides limitless opportunities
for Tennessee and the region.
This program fits within Gov. Bill
Haslam’s Drive to 55 and Tennessee
Promise initiatives to increase the

800.836.7822 Northeast State Community College I www.NortheastState.edu

number of Tennesseans with twoyear and four-year degrees as well
as technical certificates.”
Core classes begin in the fall of 2014
with specific aviation courses offered
in the spring of 2015.
The Bell Helicopter/Northeast State
aviation-related program is the
first objective of a regional aviation
initiative and steering team founded
in mid-2013. The mission of the
Aviation Initiative is to promote
workforce development by fostering
the advancement of aviationrelated skills and knowledge
through collaboration of local
academic institutions, civic leaders,
government officials, corporations,
communities, and aviation
advocates.

Additional objectives will be to
develop a flight school and a fouryear aviation curriculum. Project
partners include East Tennessee
State University and the Tennessee
College of Applied Technology –
Elizabethton. Partnerships are to be
established with area K-12+ school
systems to promote aviation careers,
and local and state economic
development resources to attract
aviation/aerospace industries.
For additional program information,
please contact the Northeast State
Office of Admissions and Records
at 800.836.7822 or admissions@
NortheastState.edu. Visit
http://www.driveto55.org for
information about the Drive to
55 initiative.
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Almost
a Third

of all students

who completed a
four-year degree also
attended a

of college-bound
high school students
Choose Community
College

Two-Year College
National Student
Clearinghouse 2010-11
“Two Year Contributions”
Snapshot Report

Community
College

“How America Pays for College”
2011 and 2012 Sallie Mae

Community college
transfer students

Perform as
Well or Better
as other students at
four-year institutions

The Community College

ADVANTAGE

“Improving Student Transfer
from Community Colleges
to Four-Year Institutions”
College Board

Costs Less
$3,131
$8,655
$15,172
$29,056

Community College

Public University

For-Profit University

Private University

Average annual tuition 2012/13

$4,350

The average amount
in Grants and Federal
Tax Benefits for a fulltime community college
student 2012/13.

“Trends in College Pricing 2012”
College Board

(Compare that to the average cost of
full-time tuition at community colleges and
you’re going to feel pretty smart.)

Source: www.socialbrite.org

“Trends in College Pricing 2012” College Board
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62%

of students who earn an
associate’s degree from a
two-year public college have
ZERO Student Loan Debt
“Trends in Community College
Education” 2011 College Board
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At Northeast State, we’re here to get you where
you want to go. Get the education you need, find
the job you want, earn the money you deserve.
People of all ages and backgrounds come to
Northeast State to improve their lives in practical
ways.

Your
Future
Awaits

There are endless possibilities with more than 130 programs of
study available. Start here and you can earn an associate degree or
certificate, or complete two years of courses that will transfer almost
anywhere.
More than half of all Northeast State students receive financial aid,
so there’s a good chance you qualify. Between Tennessee state aid,
federal aid, and private scholarship, there’s a lot of help available.
Northeast State admissions, financial aid, and faculty advisors are
here to guide you through the application and registration process.
There is some paperwork involved, but we’re here to make sure you’ll
be on your way in no time.

Northeast State Community College A-Z
Behavioral and Social Sciences
Advertising/Public Relations
AA and AS
The university parallel program in Advertising/Public Relations is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Advertising/Public Relations.

Broadcasting
AS
The university parallel program in Broadcasting is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Broadcasting.

Public Safety and Justice Administration:
Crime Mapping and Analysis
AAS
The Crime Mapping and Analysis program is designed to prepare individuals for a career in the field of public safety
and criminal justice. The program is structured to provide a course of study that includes GIS technology and other
knowledge and skills identified as necessary for the occupation of law enforcement and public safety or related
fields.

Early Childhood Education

Pre-Teacher Education: K-6
AST
The Associate of Science in Teaching degree program in K-6 education is designed for individuals who intend to
complete the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree program in K-6 education.

Sport and Leisure Management:
Parks and Recreation Sport Management
AS
The university parallel program in Parks and Recreation management is designed for individuals who intend
to complete the first two years of a baccalaureate degree program at Northeast State and then transfer to East
Tennessee State University and may be accepted by other regional college and universities which offer a bachelor’s
degree in Parks and Recreation Management.

Pre-Teacher Education:
Pre K-3 Early Childhood Education
AST
The Associate of Science in Teaching degree program in Pre K-3
Early Childhood Education is designed for individuals who intend
to complete the first two years of a baccalaureate degree program at
Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree program in
Pre K-3 Early Childhood Education.

AAS and Certificate*
The Early Childhood Education degree program is designed to prepare individuals for employment in the career
fields of early childhood education, childcare, and early childhood development.
The Early Childhood Education certificate program is designed to prepare individuals to work with infant/toddlers
and other pre-school-aged children and their families in a variety of childcare provider settings/agencies.

Public Safety and Justice Administration:
Forensic Science

Pre-Teacher Education – Physical Education
AS
The university parallel program in Physical Education is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree program in Physical Education.

Pre-Teacher Education – Secondary Education

AAS

AA and AS

The Forensic Science program is designed to prepare graduates
for employment to work with a team of criminal justice personnel
to collect crime scene evidence; to assist in receiving, processing,
and tracking evidence; and to assist scientists in conducting
forensic tests on evidence submitted to a crime laboratory for analysis.

The university parallel program in Secondary Education is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree program in Education. The curriculum includes general education and other
selected courses typically required in a baccalaureate degree program in Education. Students who successfully
complete the program and meet other requirements may receive state teacher licensure.

I
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Pre-Teacher Education – Special Education
AS
The university parallel program in Special Education is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree program in Education. The curriculum includes general education and other selected
courses typically required in a baccalaureate degree program in Education. Students who successfully complete the
program and meet other requirements may receive state teacher licensure.

Public Safety and Justice Administration:
Public Safety and Police Science
AAS
The Public Safety and Police Science Program is designed to prepare
individuals for employment in the fields of law enforcement, public safety,
or homeland security. The program emphasizes the professional
knowledge and skills essential for careers of law enforcement
and public safety or related fields.

Allied Health:
Medical Laboratory Technology
AAS
The Medical Laboratory Technology program provides the general
education core, program specific courses, and the clinical practicum
to prepare students for careers as a Medical Laboratory Technician.

Allied Health: Surgical Technology
AAS
The Surgical Technology program provides the general education
core, program specific courses, and the clinical practicum to prepare
students for a career as a Certified Surgical Technologist.

Sport and Leisure Management: Sport Management
AS
The university parallel program in Sport Management is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree in Sport Management.

Health-Related Professions
Advanced Emergency Medical Technician
Certificate

Humanities
Digital Media
AS
The university parallel program in Digital Media is designed for transfer to East Tennessee State University and most
other regional colleges and universities which offer a bachelor’s degree program in Digital Media.

General Education Core

The Advanced Emergency Medical Technician Program includes basic and limited advanced skills focused on
the acute management and transportation of critical and emergent patients. The Advanced Emergency Medical
Technician has the knowledge associated with, and is expected to be competent in, all of the skills of the EMR and
EMT. Advanced Emergency Medical Technician training is a combination of classroom instruction (didactic and
psychomotor) and numerous areas of clinical experience. Upon successful completion of the course, students are
eligible to sit for the National Registry written and practical examinations.

Certificate

Cardiovascular Technology - Invasive Option

AA and AS

AAS
The Cardiovascular Technology program Invasive Option provides the general education core, program specific
courses, and the clinical practicum to prepare students for a career as a Cardiovascular Technologist.

The university parallel Associate of Arts or Associate of Science - General Education Core Certificate program is
designed for transfer to TBR Colleges and most other regional colleges and universities which offer a bachelor’s
degree program.

General Tennessee Board of Regents Transfer
The university parallel Associate of Arts and Associate of Science - General programs are designed for individuals
who have not selected a major area of study but intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to TBR Colleges and most other regional colleges and universities
which offer a bachelor’s degree program.

Cardiovascular Technology Non-Invasive Option

General University of Tennessee at Knoxville Transfer

AAS

The university parallel Associate of Arts and Associate of Science - General programs are designed for individuals
who have not selected a major area of study but intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to a four-year college or university to complete the bachelor’s degree.

The Cardiovascular Technology program Non-Invasive Option
provides the general education core, program specific courses,
and the clinical practicum for a career as
a Registered Cardiac Sonographer.

Emergency Medical Technician
Certificate
The Emergency Medical Technician Program is delivered through a combination of classroom instruction (didactic
and psychomotor) and clinical experience. Upon successful completion of the course, students are eligible to sit for
the National Registry’s written and practical examinations. Upon successful completion of examinations and other
licensure requirements, the student will be eligible for the
State of Tennessee EMT license.

Allied Health: Dental Assisting
AAS and Certificate*
The Dental Assisting program provides the general education core,
program specific courses, and clinical practicum to prepare
students for a career as a Dental Assistant.

AA and AS

Philosophy-Religious Studies
AA and AS
The university parallel program in Philosophy/Religious Studies is designed for transfer to East Tennessee State
University and most other regional colleges and universities which offer a bachelor’s degree program in Philosophy/
Religious Studies.

Visual Art and Design - Art History or Studio
AA
The university parallel program in Visual Art and Design is designed for individuals who intend to complete the
first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Visual Art and Design.

Mathematics
Pre-Engineering
AS

Allied Health: EMT-Paramedic
AAS and Certificate*
The EMT-Paramedic program provides the general education core,
program specific courses, and the clinical practicum to prepare
students for a career as a Paramedic serving in the pre-hospital
and in-hospital environments.
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The university parallel program in Pre-Engineering is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Engineering. Emphasis areas include Chemical, Computer, General,
and Industrial and Systems.

Pre-Industrial Technology
AS
The university parallel program in Pre-Industrial Technology is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Industrial Technology.
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Surveying and Mapping

Pre-Nursing – ETSU

AS

AS

The university parallel program in Surveying and Mapping is designed for individuals who intend to complete the
first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Surveying and Mapping.

The university parallel program in Pre-Nursing is designed for
transfer to East Tennessee State University and may be accepted
by other regional colleges and universities which offer
a bachelor’s degree program in Pre-Nursing.

Nursing
Nursing

Pre-Nursing – King University

AAS
The Nursing program prepares individuals to become registered nurses. The associate degree nurse is a generalist
whose practice encompasses the interrelated roles of care provider, manager of care, and a member of the
comprehensive health care team.

Science
Pre-Cardiopulmonary Science
AS
The university parallel program in Pre-Cardiopulmonary Science is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Cardiopulmonary Science.

Environmental Health
AS
The university parallel program in Environmental Health is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Environmental Health.

Occupational Health
AS

AS
The articulation agreement with King University Bristol, Tennessee,
in Pre-Nursing is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at
Northeast State and then transfer to King University to complete
the bachelor’s degree with a major in Nursing.

Pre-Nursing – Milligan College
AS
The university parallel program in Pre-Nursing is accepted for transfer by Milligan College, which offers a bachelor’s
degree program in the field of Nursing.

Pre-Pharmacy
AS
The university parallel program in Pre-Pharmacy is designed for
individuals who intend to complete the first two years of a degree
program at Northeast State and then begin the professional pharmacy
program in pursuit of the Doctor of Pharmacy degree or transfer to
a four-year college or university to complete additional coursework
prior to applying to Pharmacy School.

The university parallel program in Occupational Health is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Occupational Health.

Pre-Radiography

Pre-Occupational Therapy Transfer to Milligan College

The university parallel program in Pre-Radiography is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Radiography.

AS

Advanced Technologies/Business Technologies

The university parallel program with an intent to apply for the
graduate level degree in Occupational Therapy at Milligan College
is designed for individuals who intend to complete the first two years
of a baccalaureate degree program at Northeast State and then
transfer to Milligan College to complete a bachelor’s degree in
a health-related occupational area.

AS

General Technology
AAS
The General Technology program is designed for students who wish to complete a two-year degree applicable to
immediate employment.

Pre-Medical Technology Transfer to LMU

Advanced Technologies

AS

Auto Body Service Technology*

The university parallel program in Pre-Medical Technology –
Transfer to Lincoln Memorial University is designed for individuals
who intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to Lincoln Memorial
University to complete the bachelor’s degree in medical technology.

Pre-Veterinary Science Transfer to LMU
AS
The university parallel program in Pre-Veterinary Science –
Transfer to Lincoln Memorial University is designed for individuals
who intend to complete the first two years of a baccalaureate
degree program at Northeast State and then transfer to
Lincoln Memorial University to complete the bachelor’s degree in
veterinary science, which is a requirement for entrance
into veterinary school.

Pre-Dental Hygiene
AS
The university parallel program in Pre-Dental Hygiene is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Pre-Dental Hygiene.
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Certificate
The Auto Body Service program prepares individuals with knowledge and skills that will enable them to repair a
modern automobile that has been involved in a major or minor collision.

Automotive Service*
Certificate
The Automotive Service certificate program
prepares individuals as automotive technicians.

Chemical Process Operations*
Certificate
The Chemical Process Operations certificate program includes courses that prepare individuals for employment in
chemical or related industries.

Combination Welding*
Certificate
The Combination Welding technical certificate program
is designed to prepare individuals for employment as
welders in an industrial setting.
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Computer-Aided Drafting*

Industrial Technology – Mechanical

Certificate

AAS

The Computer-Aided Drafting academic certificate prepares
individuals for possible employment as a detail drafter or drafting
design apprentice in the manufacturing or industrial environment,
construction field assistant, production process apprentice, or an
entry-level position in estimating and procurement.

The Mechanical program prepares individuals for positions in heating, ventilation, air conditioning (HVAC),
and industrial maintenance career fields. Students receive classroom and laboratory instruction in areas of
air conditioning and heating, mechanical transmissions, hydraulics and pneumatics, and industrial safety with
particular emphasis focused in electricity.

Construction Electricity*

AAS

Certificate
The Construction Electricity certificate program prepares individuals
for employment in areas of residential, industrial, and commercial
wiring. The program emphasizes wiring procedures and requirements
set forth by the National Electrical Code.

Electrical Technology - Electrical
AAS
The Electrical program prepares individuals for employment as
electricians in residential, commercial, and industrial settings.
The program stresses wiring procedures and requirements set forth
by the National Electrical Code.

Industrial Technology – Motor Sports
The Motor Sports program prepares individuals for employment in the motor sports automotive service industry as
an entry-level technician.

Industrial Technology – Welding/Metal Fabrication
AAS
The Welding/Metal Fabrication program prepares individuals as welders or metal fabricators.

Machine Tool Operations*
Certificate
The Machine Tool Operations certificate program prepares individuals as machinists capable of reading blueprints
and operating precision measuring instruments, metal turning lathes, milling machines, and computer numerical
control (CNC) equipment.

Manufacturing Technology
AS

Electrical Technology - Electromechanical
AAS
The Electromechanical program prepares individuals for employment in electrical and mechanical maintenance
fields as entry level maintenance technicians.

The university parallel program in Manufacturing Technology is
designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer
to a four-year college or university to complete the bachelor’s degree
with a major in Manufacturing Technology.

Heating, Ventilation, and Air Conditioning*
Certificate
The Heating, Ventilation, and Air Conditioning (HVAC) Certificate program prepares individuals for positions in the
Heating, Ventilation, and Air Conditioning industry. Instruction is provided in the maintenance, troubleshooting, and
installation of HVAC equipment.

Industrial Operations*
Certificate
The Industrial Operations certificate program includes courses that prepare individuals for employment in an
industrial setting and/or to provide knowledge and skills to current employees in the industrial setting.

Industrial Technology - Automotive Body/Collision Repair
AAS
The Automotive Body/Collision Repair program prepares individuals with knowledge and skills that will enable them
to repair a modern automobile that has been involved in a major or minor collision.

Industrial Technology – Automotive Service
AAS
The Automotive Service program prepares individuals as automotive technicians and as automotive service center
managers.

Industrial Technology - Engineering Design Technology
AAS
The Engineering Design Technology program prepares individuals for employment as industrial design drafters and
engineering technicians in specific disciplines. The curriculum incorporates guidelines developed by the American
National Standards Institute, American Institute of Steel Construction, American Society of Mechanical Engineers,
and ISO (International Standards Organization).

Industrial Technology – Machine Tool
AAS
The Machine Tool program prepares individuals for employment in an industrial setting as machinists and computer
numerical control (CNC) programmer/operators. Students gain experience operating different
pieces of manufacturing equipment to include machine lathes, mills, grinders, and CAD/CAM software.

Industrial Technology - Manufacturing Engineering
Technology
AAS
The Manufacturing Engineering Technology program prepares individuals to function effectively in technical/
management positions in an industrial environment.
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Business Technologies
Accounting Technology*
Certificate
The Accounting Technology certificate program prepares individuals to perform accounting functions and enhances
the skills and abilities of persons currently employed in this career field.

Business – Management
AAS
The Management program prepares individuals for positions in large-scale business, industrial, and governmental
organizations and enhances the skills of individuals currently employed in these organizations.

Business Management Technology – Accounting
AAS
The Accounting program prepares individuals for employment in corporate accounting positions and in firms which
provide accounting services and enhances the skills and abilities of persons currently employed in this career field.

Business Management Technology – Small Business
Management
AAS
The Small Business Management program prepares individuals for small business management positions and
enhances the practical skills and abilities of small business owners and managers.

Computer and Information Sciences - Computer Programming
AAS
The Computer Programming degree program is designed to prepare individuals for employment as computer
programmers, programming assistants, maintenance programmers, and related positions in the information
technology career field.
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Computer and Information Sciences - Information Assurance
AAS
The Information Assurance Concentration will focus on topics in cyber security and digital forensics. The students
will learn how to fortify computer networks in order to prevent security breaches from cyber-terrorists or other
intruders. In addition, students will learn how to recover data using digital forensics techniques.

Computer and Information Sciences Internet and Web Development
AAS
The Internet and Web Development program concentrates on teaching the design and management of third
generation web sites using the latest software and multimedia tools to position individuals at the leading edge of
Internet and E-commerce technologies.

Computer and Information Sciences Networking Engineering Technology
AAS
The Networking Engineering Technology program is designed
to prepare individuals for employment as computer network
technicians, network and cable installers, and network administrators
in a Microsoft networking environment.

Computer and Information Sciences Personal Computer Management
AAS
The Personal Computer Management program is designed to prepare individuals to set up and network personal
computer equipment, install software and hardware, and analyze/correct problems encountered by computer users.

Entertainment Technology – Sound and Lighting*
Certificate
The Entertainment Technology - Sound and Lighting technical certificate program is designed to provide students
with the basic knowledge and real-world applications for sound and lighting production. This includes small
business management, live sound, recording, concert lighting, electronic/digital music, equipment maintenance and
the basic concepts of computer operations.

Entrepreneurship*
Certificate
The Entrepreneurship certificate program will provide individuals the knowledge and skills associated with small
business marketing, organizing, establishing, managing, steps for following tax and license requirements, financing
issues, and basic computer usage focused on entrepreneurship.

Information Technology
AS
The university parallel program in Information Technology is designed for individuals who intend to transfer to a
four-year college or university to complete the bachelor’s degree with a major in Information Technology.

Office Administration Technology – General Office
AAS
The General Office program prepares individuals for employment as secretaries, office managers, or administrative
assistants in a general office setting.

Office Administration Technology – Legal Office
AAS
The Legal Office program prepares individuals for employment as secretaries, office managers, or administrative
assistants in law enforcement offices, courts, or legal offices.

Office Administration Technology – Medical Office
AAS
The Medical Office program prepares individuals for employment as insurance clerks, patient account
representatives, medical transcriptionists, medical secretaries, or medical office assistants.

Office Technology*
Certificate
The Office Technology technical certificate program prepares individuals for entry-level duties in technologyintensive office environments.

*Note for selected certificates: For more information about our graduation rates, the median
debt of students who completed the program, and other important information, please visit our
website at, http://www.northeaststate.edu/default.asp?DocumentID=2610.
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Tennessee Transfer Pathways
Accounting – Tennessee Transfer Pathway**
AS
The university parallel program in Accounting is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Accounting.

Biology - Tennessee
Transfer Pathway**
AS
The university parallel program in Biology is designed for individuals
who intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Biology.

Business Administration - Tennessee Transfer Pathway**
AS
The university parallel program in Business is designed for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete a
Bachelor’s of Business Administration (BBA).

Chemistry - Tennessee Transfer Pathway**
AS
The university parallel program in Chemistry is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in Chemistry.

Computer Science Tennessee Transfer Pathway**
AS
The university parallel program in Computer Science is designed
for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to a
four-year college or university to complete the bachelor’s degree with a
major in Computer Science.

Criminal Justice - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Criminal Justice is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Criminal Justice.

Economics - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Economics is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in Economics.

English - Tennessee Transfer Pathway**
AA
The university parallel program in English is designed for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in English.

Exercise Science Tennessee Transfer Pathway**
AS
The university parallel program in Exercise Science is designed for
individuals who intend to complete the first two years of a baccalaureate
degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree in Exercise
Science.

Foreign Language - Tennessee Transfer Pathway**
AA
The university parallel program in Foreign Language is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Foreign Language.
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History - Tennessee
Transfer Pathway**
AA and AS
The university parallel program in History is designed for individuals
who intend to complete the first two years of a baccalaureate degree
program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in History.

Information Systems - Tennessee Transfer Pathway**
AS
The university parallel program in Information Systems is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Information Systems.

Kinesiology - Transfer to UT, Knoxville Tennessee Transfer Pathway**
AS
The university parallel program in Kinesiology is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Kinesiology.

Mass Communication - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Mass Communication is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree with a major in Mass Communication.

Mathematics - Tennessee Transfer Pathway**
AS
The university parallel program in Mathematics is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Mathematics.

Physics - Tennessee Transfer Pathway**
AS
The university parallel program in Physics is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree with a major in Physics.

Political Science Tennessee Transfer Pathway**
AA and AS
The university parallel program in Political Science is designed for
individuals who intend to complete the first two years of a baccalaureate
degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree with a major in
Political Science.

Pre-Engineering: Civil Tennessee Transfer Pathway**
AS
The university parallel program in Pre-Engineering: Civil is designed for
individuals who intend to complete the first two years of a baccalaureate
degree program at Northeast State and then transfer to a four-year
college or university to complete the bachelor’s degree with a major in
Civil Engineering.

Pre-Engineering: Electrical Tennessee Transfer Pathway**

Pre-Health Tennessee Transfer Pathway**
AS
The university parallel program in Pre-Health is designed for
individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to
a four-year college or university to complete the bachelor’s degree in a
health-related occupations career field such as chiropractic medicine,
medicine, optometry, dentistry, veterinary medicine or other healthrelated professions.

Pre-Occupational Therapy Tennessee Transfer Pathway**
AS
The university parallel program in Pre-Occupational Therapy is
designed for individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer to a
four-year college or university to complete the bachelor’s degree with a
major in Occupational Health.

Pre-Physical Therapy - Tennessee Transfer Pathway**
AS
The university parallel program with intent to apply for a graduate level degree in Physical Therapy is designed for
individuals who intend to complete the first two years of a baccalaureate degree program at Northeast State and then
transfer to a four-year college or university to complete a bachelor’s degree.

Psychology - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Psychology is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Psychology.

Social Work - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Social Work is designed for individuals who intend to complete the first two
years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to
complete the bachelor’s degree with a major in Social Work.

Sociology - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Sociology is designed for individuals who intend to complete the first two years of
a baccalaureate degree program at Northeast State and then transfer to a four-year college or university to complete
the bachelor’s degree program in Sociology.

Speech Communication - Tennessee Transfer Pathway**
AA and AS
The university parallel program in Speech Communication is designed for individuals who intend to complete the first
two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or university
to complete the bachelor’s degree program in Speech Communication.

Theatre Tennessee Transfer Pathway**
AA and AS
The university parallel program in Theatre is designed for
individuals who intend to complete the first two years of a
baccalaureate degree program at Northeast State and then transfer
to a four-year college or university to complete the bachelor’s
degree with a major in Theatre.

AS
The university parallel program in Pre-Engineering: Electrical is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Electrical Engineering.

Pre-Engineering: Mechanical Tennessee Transfer Pathway**
AS
The university parallel program in Pre-Engineering: Mechanical is designed for individuals who intend to complete
the first two years of a baccalaureate degree program at Northeast State and then transfer to a four-year college or
university to complete the bachelor’s degree with a major in Mechanical Engineering.
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**This program was designed as a Tennessee Transfer Path to UT/TBR four year universities in compliance with
Complete College Tennessee Act of 2010. Programs with this designation are intended to provide a seamless transfer
between all schools in the Tennessee Board of Regents or University of Tennessee systems. Therefore, students
completing this program should expect a seamless transfer to any public university in Tennessee. The program may also
transfer to private colleges.
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Apply now for the fall semester
Visit www.NortheastState.edu/apply
Apply for financial aid
Staff assistance available
Apply and register as soon as
possible to get best class choices
For online and hybrid courses,
visit www.NortheastState.edu/edl
Classes start Aug. 25
For more information:

800.836.7822

or
www.NortheastState.edu/admissions
*Tuition:
$1,908.00 for in-state total tuition and
fees for 12 credit hours.
*Subject to change without notice.

